@©opma 2.1 - Pacuer 3sHa4enus MHAMKATOPa HHPOPMATHEHOCTH

000 "CEBEPSHEPIO"

Hanmenosanse TeppuropHatbHOit ceTesoil opranmsaiim
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(KpHTEpHIL).
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1. BO3MOMKHOCT b JAMHHOIO NPHEME 3A8BHTENCH H
norpeburener Yeayr ynoaHOMOUYEHH bIMH
JIOMKHOCTHBIMH JIMLAMH TEPPHTOPHAILHON CCTCBOR
OpraHK3alliu - BCero

B TOM YHCJIC 1O KPHTCPHHAM:

1.1, KonmuecTo CTpyKTYPHBIN NOAPA3ACTEHHH 110
paboTe ¢ JAABHTENAMH H NOTPEOHTCIAME YCAYT B
MPOLEHTHOM OTHOHICHIH Kk 00ILEMY KOTHYCCTBY
CTPYKTYPHBIX MOPA3ACACH I

33%

100%

npaMas

1.2, KoumuectBO YTBCPA ACHHBIN TCPPUTOPHAILHOI
CETEBOH OPrani3allHeH B YCTAHOBICHHOM HOPS.IKE
OPrad3diHOHHO-PACHOPAIAMTC IbHBIX AOKYMCHTOB 1O
BONIPOCAM PaboThl ¢ 3aBUTCAAMI M TOTPeOHTE HMH
YCIY1 = BCETO, LT,

100%

HIPAH ML

B TOM HHCAC?

a) periaMen Tl OKa3aHua YCIyr H PacCMOTPEHHA
obpalenni sagsurencii u norpeburenei yeayr, wr.

0) HAIMUHE NOJOKCHHN O ACHTCALHOCTH
CTPYKTYPHOIO NOApasicacHus no padore ¢
3AABHTCIAMU H IOTPCOHTENsIMH yeayT (Hainuue - 1,
oreyreTeue - (), wr.

B) HOJIKHOCTHBIE HHC IPYKLUHH COTPYIHHKOR.

UGCH}’}KMBLUUII[I‘I,\I FAABUTCACH M IIQ‘i'}'}CGH'I'CiICH YCIYI,
LT,

I') VIBEPAKAEHHBIE TEPPUTOPHATLHOH CeTCeROM
OPranu3aiuel] B YeTanoBICHIOM HOPAIKS JOpPMbI
OTHCTHOCTH O paﬁc:*rc C 3dABHTCIHMH K
HOTPCOHTEIAME YCIUNT. I,

2. Haauyme reaedonnoil eaazu ans obpaiieHii
noTpeOHTENCH YCNYyT K YTIOTHOMOUCHHBIM
JAQMEHOCTHRIM JIHIAM TEPPHTOPHAILHON CeTenoil
OPraHH3aLKA

B TOM HHCJIC NO KPUTCPHAM!

2.1, Haamune eannoro tenedoHHOro HoMepa futs
npuesa obpatteHui noTpeduTenel yeiayl (HaiuuHe -
I, oreyrersue - 0)

0

100%

HPAMAA

(§&]

2.2, Haznwame nHQOPMALHOHHO-CLPABOMHOH
CHCTEMBbI 118 aBTOMATH ALK 0BpadoTku ofpaiieHnii
notpedurenel yeuyr. HoCTYIMBIUNX M0 TeaedoH)y
(naaunume - 1. oreyicrsue - 0)

100%

Lpsamas

2.3, Haoiune cucrembl agronidOpMHpOBa IS
norpefuTeicii yeayr no encdony . npeananasennoil
A8 AOBEICHHSA 710 HUX THIHOBOH HH(OPMULIHK
(Hannune - 1. oreyreTsie - 1)

[ OG0
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[
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3. Hanmnque s cern HnrepreT caifta 1eppriopHaibHON
CCTeBOIT OPralH3aLHI ¢ BOIMOKHOCTEIO 00MEHE
HHOpMaLHEd © TOTPCOUTCIIMH YCIYT TTOCPEACTBOM
WIEKTROHHOH NOUTE! (HaTHuKe - |, oTeyTeTRHe - ()

0 100%

HPAMEas

4. TTpoBeicHHE MEPONPHATHI 110 JIOBEACHHID 10
CBCACHHA NOTPCOHTEICH YCAYT HEOOX0IMMOI
HIPOPMEAIMH. B TOM YHCIC 1IYTEM €¢ PASMCUICHHS B
CCTH HHTCPHC'I. Ha 6) MU HBIN HOCHTCHIAN HIIH HHBIMH
JOCTYIHBIMHA CHOCO0aMM (HPOBCICHHEC - |, 0TCYTCTEHE

-0)

| 100%

PN sl

3. [pocTora v A0CTYIHOCTL CNeMbl 00KATOBAH M
HOTPEOUTENAMHN YCAYT ACHCTBHA N0KHOCTHBIX JIHLL
TCPPHUTOPHAILHON CCTCBOH OPraHnsalium, no
KPUTCPHIO

0 100%

obpathas

(3]

5.1, O6mee koarueetrO 00patieHUI IOTPCOHTE ICH
YCAYT O MPOBCACHHH KOHCYILTAIMA 110 HOPYIKY
obxanosanus acHeTsHid (dezneiicTnis)
TEPPHTOPHATLHOH CCTCBOMA OPralH3aLHK B XOIL
MCTIOHCHWSA CBOMN (DY HKLHA, 1IPOIEHTOR 0T 00T
KOIHYECTRA NOCTYNUBIIKMX 00palicHunii

0 100%

6. Creneiih NOAHOTHL AKTYWILHOCTH H A0CTOBCPHOCTH
NPEAOCTABASCMON NOTPeOUTEIM YeuayT nidopmannm
0 NEATEILHOCTH TCPPHTOPHAILHOMN CCTCBON
OPraHU3aIltMK - BCEI0

B TOM YHC/IC 110 KPHTCPHAM:

6.1. OButee koanuceerso obpautennit notpebuTeneh
VCIYT O NMPOBEACHHM KOHCYALTAlNIT 110 BOnpocam
ACATCABHOCTH TEPPHTOPHANbION ceTenol
Opraiu3altMi, NPONCHTOB 0T 00ILEI0 KOIHYECTRA
NOCTY MBI obpalletinit

oOpaTHas

6.2, Kosinuecrso oOpatien i norpediresichd yeayr ¢
NEA3AHHEM TEL OTCY TCTBHC HEOUNOIMMON
HHPOPMULLILH. KOTOPas 10,0810 ObITh PACKPLITH
TEPPUTOPHANILIION CCTCBOI Opranusaiueii s
COOTBETCTRHH € HOPMATHBILIMHA TIPABOBLIMA AKTAMH.
MPOLEHTOB 0T 0GLICTO KOMMUCCTRA NOCTY MHBUIMN
o0paLLet i

0 100%

obparias

2

7. UToro no HHAMKATOpy HHQOPMATHBHOCTH

]

["CHEpaIbHBIA IHPEKTOP
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®opma 2.2 - PackeT 3Ha4SHUS MHAMKATOPA MCTIOTHHTENBHOCTH

000 "CEBEPDHEPIO"

Hanmenosanue TeppuTopHiibHON CeTeBO OpraHnalimm

[TapameTp (nokasarens),
XapaKkTepH3yr LK
HHIMKaTOP
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I. CobnioneHue CpoOKOR Mo MpoLeaypam
B3AWMOIEHCTBHA ¢ NOTPEOHTENIMI YCaIyT
(3asABUTENSMN) - BCETO

=
n

B TOM HHCJC 110 KPHUTEPHAM:

I.1. Cpennee Bpems, 3aTpayeHHoe
TEPPUTOPHANILHOM CETEBOH Opranuzalliieil
Ha HaNpaBAeHUE TPOCKTA A0r0BOPa
OKa3alua YCayr no rnepejaqe
ANCKTPHUECKOH aHeprin noTpedurenio
YCIIYT (3aABUTENHD), AHEH

100%

obparHas

1.2, Cpeanee Bpema, He0OX0uMOE 1A
000pyAOBAHHA TOHKH MOCTABKHK
NPHOOPAMI YUETA C MOMEHTA Moaau
3aABAeHHA N0TPeOUTEIeM YCIyT:

HpHOOpLE VUeTa

VYCTaHaBAHBAKOTCS

3a8BHUTEIIEM [1pH
NOAKJIHOYEHHH

o0paTtHas

a) AnA QUIMYECKHUX JIHLL, BKIOYAs
HHAMBUAYATBHBIX MPEANPHHHMATENEH, 1
FOPHAHYECKHX JIULL - CYOBEKTOB MAToro u
CPeAHETO MPEANPHHHMATENLCTR, AHEI

0) s oCTanbHbIX NOTPeOUTENEH VeIyr,
nHed

0

1.3, KonuuecTRo ciayuacs 0Tkasa o1
JAKTOUEHHA W CAYHACE PACTOPKEHHA
noTpeduTeaeM yeiyr 10r0BOPOB OKasaH s
YCITYT 1O 1Iepeaaye JICKTPHYECKOI
IHEPrHU, NPOUEHTOBR OT 00ILETD
KOJTHUECTBA 3aKIKHECHHLIX
TEPPHUTOPHANILHON CETEBOH OpraHuaumnei
JOUOBOPOB ¢ NOTPeOUTENIMI YenyT
(3aABHUTENAMM), KPOME (PHIMUYECKHX JIHLL

100%

o0patias

0,5

2. Cobnonenue TpeGoBaHmi
HOPMATHBIILIX [PABOBLIN AKTOB
Poccuiickoit ®eaepauii no
MOJIePKAHMIO KAYECTBA UEKTPHUCCKOI
IHEPIHU, 110 KPHTEPHIO

100%

2. 1. Koaunyectso obpaiucHui
norpeGuTenedl yeayr ¢ ykazaHHies Ha
HEHAMIEWALLEE Ka4eCTRO WIEKTPHUECKO
IHEPruM, MPOUEHTOB OT 06I111Ero
KOJIMHCCTRA NOCTYINBLIKMX OOpallerii

L

100%

obparHas

<
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3. Hasmmune B3anmoeficTns ¢
NOTPEOUTENSIMH YCIYT TIPH BhIBOIE
000PY/IOBAHHA B PEMOHT 1 (MAH) U3
IKCTUYATALHH

B TOM YHCJIC MO KPUTEPHAM:

3.1. Hanuuwe (otcyreraue)
YCTaHOBJICHHON NMPOUCAYPbI COrNACOBaHMS
C MOTPEOHTENAMH YCIYT MPaiHKOB BbIBOA
HEKTPOCETEBOIO 0OOPYLOBAHIA B PEMONT
H (WJIM) K3 dKCTTYaTauu (Hanndue - |,
oTCYTCTBHE - ()

1 100%

npamas

3.2. Konndectso odpatleruii
MoTpeOUTENE YCAVT ¢ VKa3dHHEM Ha
HECONIACHE BBEIEHHA TIpeaAnaraemblx
TCPPHTOPHANBLHON CETEBON OPraHu3aLHer
rPa(HKOE BLIBOAA WIEKTPOCETEBOI 0
000PYI0BAHUA B PEMOHT H {MI1) 113
IKCMAYATALUHH, IPOLEHTOB OT 001Lero
KOJIMYECTBA MOCTYNHBLINX 00palleHHI.
KPOME H3HYECKHX JTHIL

0

0 100%

o0parHas

4, Cobmonenue rpedoBanuii
HOPMATHBHbLIX MPABOBLIX aKTOB M0 3aLLilTe
MEPCOHAILIBIX AaHHBIX NOTpebHTE el
YCIYT (3a9BHUTENCH ), 110 KPUTEPHIO

0 100%

odpatHas

4.1. KonnuectBo obpaluetnii
norpeduTenedi yeayr (3assutencii) ¢
VKA3AHHEM HA HEMPABOMEPHOCTD
HCTIONb30BAH KA NNEPCOHATBHBIX AAHHBIX
norpedurenei yehyr (3assurenei),
NPOUEHTOR OT O0ILEro KO1MYECTBA
NOCTYNUBLINX 00pallieHHi

0] 100%

2

5. MToro no nHaunkaropy
UCTIOTHUTETBHOCTH

[eHepanbHbIi AnperTop
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®opwma 2.3 - PacyeT 3HaueHHA HHAMKATOPA

PE3YJbTATHBHOCTH O6paT}-[0ﬁ CBS3H

000 "CEBEP3HEPTO"

Hanmenosanme TeppTOpHaiLHON CeTeBOR Cpratnsalim

[TapameTtp (nokazareisn),
XAPaAKTEPH3YIOLLH A
HHIHKATOP

JHaueHue

(paKTu-
qeckoe

(@)

MIaHOBOE
(I

B /I x 100,
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3aBHCHUMOCTh

OueHoUHLI
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I. Hajinume cTpyKTYPHOIo noapasiefeHis
TCPPHTOPHANLHOI ceTeBoil opraHnsaunm
MO PACCMOTPEHHIO, 00PAdOTKE W NPHHATILO
Mep no obpatnenusm noTpedureneii veayr
(Hamuune - 1. oTeyteTiue - ()

100%

npsamas

=2

2. Crenens yposneTeopeHHs obpaiinennii
norpebureneit yeiuyr

B TOM HHCI€ 110 KPUTEPHAM:!

2.1. Oduwee kosnuecTso ofpalleHHii
notpeduTeNeH YCayr ¢ ykazanuem Ha
HEHAUTEKALIEE KauyecTBO YCIYT 1o
nepesaye MEKTPHYECKOH IHEPriy 1
00C/1yKHBAHWE, NPOLEHTOR 0T 0OLIErD
KOJHYECTBA NOCTYIUBLINX 00palleHHii

100%

00paTHas

2.2, KOonH4ecTBO NPHHATBLIX MEp 110
PE3YALTATAM paccMOTPeHUs 00pauLeHMil
norpeduTeneil yeayr ¢ ykasannem Ha
HCHAUIEIRALLIEE KAYECTBO YCIVI 110
nepease 3CKTPHYCCKOH FHCPIHH U
o0CayHBAHKE, [IPOCHTOB OT 00Lero
KOJMYECTBaA NOCTYNHBILMX obpaleHni

0

npsimast

2.3. KonuuecTRo 00patleHnii, CBAZAHHBLIX
C HCYL0BIETBOPEHHOCTHIO MTPUHATBIMH
MEPAMH, YKasaHHbIMK B 11, 2.2 HACTOsLILEH
(OpMEL, NOCTYNHBLINX OT NOTpedHTENEH
yeayr B TedeHune 30 pabounx AHel nocne
3aBEPLICHHUS MEPONPHATHI, YKa3aHHBIX B 1.
2.2 Hacroauiei Gopmbl, NPOLEHTOB OT
OOLUETO KOJIHUECTBA NOCTYIHBILHY
obpaueHnit

0

100%

oOparHas

2.4 Konnuecrso o0patieHmii
noTpedUTeNel yeayl ¢ yKkasaineM Ha
HEHAIEKALIEE Ka4eCTBO YOIy,
OK@3bIBAEMbIX TCPPHTOPHAIBHOH CETEBO
opraHusatnel, NoCTYNUBLWHX B
COOTBETCTBYOLIWA KOHTPOTHPYHO LM i
OpraH UCNONHHTEILHOR BIACTH,
NPOLUEHTOB 0T OOLLETD KOJIHYECTBA
NOCTY MHBLIKX 0OpallieHnii

100%

o0OparHas
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2.5. KoauuecTo 0T3bIROB H
l'lpeﬂ."lO)'KGH]il:'l Mo BONpoOcaM AeATe/IbHOCTH
TEPPHTOPHATBHOH CETEBON OpPraHU3aLiim,
NOCTYNMHBIIHWX Lleptﬂ OGPHTH)’I'O CBA3b, B
IIPOLEHTAN OT O0IIETO KOAUHECTRA
MOCTYNHBIIMX 00paLLeHHil

0

100%

npamas

2.6. Konuuectro peain3oBaHHbixX
M3MEHEHWH B AEATENLHOCTH OPraHH3aLny,
HATTPABACHHBIX Ha IOBbILLIEHHE KaueCTBa
obcnynpanua norpeGureneii yeyr, wr.

100%

npamMas

3. OnepaTHBHOCTE pearnpoBatis Ha
obpawenus notpeduTenedt ycayr - peero

B TOM YHMCJIC 10 KPHTEPHAM:

3.1. Cpennas npoLOKUTENbHOCT]
BPEMEHH MPHHATHA MEp M0 Pe3yiibTartam
obpatnenuns noTpeduTens veayr, nHei

100%

odparHas

8]

3.2, Bsaumodeicrsie TeppuTepHaNbHOI
CeTeRON opranu3alim ¢ norpeduTenami
YCAYT C UC/ILIO NOJIYHEHUA HH(OPMALLIH O
KauecTse 00C/yIKHBAHNS, pealn3oBaltoe
NOCPEACTBOM:

100%

npaMas

@) NHCLMEHHBIX ONPOCOB, uiT, Ha 000
norpedurencit yeayr

100%

0) 2EKTPOHHOI CBA3H HYepes ceTh
Hiteprer, wr. na 1000 notpedureneii
yeayr

100%

B) CHCTEMbI ABTOMH(OPMUPOBAHKSA, LIT, Ha

1000 noTpeduTenedi yeayr :

HET

4. MnanBnnyansHOCTh NOANOAA K
NOTPEGHTENAM YCIYT NILIOTHLIX KATETOPHIl,
10 KPHTEPHIO

100%

00paTHas

4.1. Koaunvecteo obpaieHuti
NOTPEBHTEACH YCIYT AbIOTHBIX KATErOpHil
C YKa3aHHUEM Ha HEYLOBNETBOPHTENLHOCTD
KadecTsa ux obcayxueanus, wr. Ha (000
norpeduTeneit yeayr

100%

(B

5. OnepaTHBHOCTL BO3MEILEHHS VOLITKOR
NOTPEOUTEIAM YCIIYT MPH HECOBIHI A HHK
TCPPUTOPHANBHOMR CeTeBOM OpraHusalne
00A43aTeNLCTB, NPEIYCMOTPEHHbIX
HOPMATHBHbLIMI NPABOBLIMI AKTAMH H
A0TOBOpPamMH

B TOM YTHCJIC 1TO KPHTCPHAM:

5.1, Cpeansas NpoLoKHTEILHOCT
BPEMCHH Ha NPHHATHE TEPPHTOPHATBHO
CeTeBoii opranuzaineit Mmep no
BO3MELICHHIO NOTPeOMTENO Yeayr
uﬁbmcoa. MecsLes

100%

o0paruus
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5.2, llons notpeduTenei yenyr,
MOJYUHBLIMX BO3MEIIEHNE YOLITKOE,
BOZHHKLINX B Pe3yJIbTATE HEUCMOAHEHHS
(HeHaeKalUero HenoJHeHN)
TEPPUTOPHATILHON CETEBOR OpraHn3aimneii
CBOMX 00A3aTeNLCTB, OT YuCia
norpeGureneil, B oib3y KOTOPbIX GbiI0
BbIHCCEHO CyileﬁHOt‘ peLleHHe. HIH
BO3MEULEHHE OblI0 (IPOM3BEACHO BO
BHECY1COHOM NOPAJKE, NPOLEHTOB

0 100% npsimast 2

0. Mroro no vHankatopy
pe3yaLTaTHBHOCTL 00paTHOR CBsI3H

["enepalibHblii AMPEKTPO

= i
Kasuruesckuit J[.B. ey &

JlokHoeT

D.H.0. A - Hoanwcn

' Pacuer OPOHBO/MTCA NPH HATHYI B TEPPHTOPHAILHON CeTenofi oprammsaiuns Cucremil aproiGopsposanms (roaveosar. CMC n

JIPYIHM CocoGoM ).




@opma 2.4 - Tpennoxerus TCPPHTOPHAILHBIX CETEBBIX OPralu3anuif 1o [IaHOBLIM
3HQUCHHAM APaMETPOB (KPUTEPHEB ), XAPAKTEPH3YIOIIMX HHIANKATOPLI KAUeCTRa
00cIyKHBaHUA TOTpeOHTEIeH. HA KaXK/IbIH pacueTHHbIi MEPHOJ PerviiHpOBaH MY
B IIpeAc/iax J0IroCpovHoro neproa peryninpoBaHuns
000 "CEBEPSHEPT Q"

HanmeHosanue Teppuropuansioii cetesoii OpraHu3aLmu

[Mokazaresb 3HAYCHUS MOKA3aTENd, FO/bI;
Ilpeanaraembie niaHoBbIC 3HAYEHUS 2005, 2015 r. 2016 r. 2007 e,
NapaMeTpoB (KpHTEpHER), darT

XaPaKTePU3YOLLHX HHAWKATOPLI KauecTBa

Hn

I.1. 33% 33% 33% 0,33
1.2.4) ] I | 1
1.2.0) | I 1 I
1.2. B) 1 I I I
12: ) I I | I
2.1, 1 | I I
2.2, 0 0 0 0
2.3, 0 0 0 0
3 0 0 0 0
4, I I I l
5.1 15 13 IS 15
6.1. 15 I3 15 IS
6.2. 15 15 15 15
H,

1.1 10 10 10 10
1.2, a)

1.2.6)

1.3 0 0 0 0
2,1 15 [5 15 15
3l 1 1 | I
3.2 15 15 15 IS
4.1 0 0 0 0
PC

1. I ! I I
2.1. 15 15 e 15
2.2, 15 15 15 15
2.3 0 0 0 0
24, 0 0 0 0
2.5, 0 0 4] 0
2.0, 0 0 0 0
Tl 5 5 3 3 5
3.2.a) 0 0 0 0
3.2.6) 0 0 ( 0
3.2.B) J )




4.1. 0 0 0 0
= 3 3 3 3
5.2, 100 100 100 100
[Ipeutaraemoe  nnaHoBoe  3HAUCHME

rnokasarens YPOBHs Ka4ecTea

obGcnyskuBanng  norpebureneii  yeyr 0.8975 0.8975 0,8975 0.8975
TEPPHTOPHAILHBIMH CeTeBLIMH

OpraHH3aLHIMH

I'enepaibHbLH JUpeKTOp

Kanutuesckuii J1.B.

JLomKHOC T

®.H.0.

[Moanucs




