B cootercTBHH ¢ [loctanoBneHHEM
Ipasutenscrsa PO Ne24 ot
21.01.2004 r. nn. 19.c.

IMokasaTeny Ka4ecTsa yCIyT 10 Mepeaaye dexTphyeckoil snepruy B tenoM mo 000 "Cegep3Hepro” B OTYETHOM
meproae, a TakiKe IMHAMUKA 10 OTHOMIEHHIO K TOLY, MPSAIMECTBYIOWEMY OTHETHOMY

3HaueHHE NOKa3aTens, TOIbI
N INokasarens R Aunavuxa
2021 2022 H3MEHeHHS
MOKa3aTens
1 2 3 4 5
TMokazaTens cpeaHel NPoIoIKHTENBHOCTH
) MpeKpalleHHH Nepeaad INEKTPHISCKOH JHEPIHH
(Llgarpr)
1,1 BH (110 kB u BrILE)
1,2 CHI1 (35-60 xB)
1,3 CH2 (1-20 xB) 0,1033 0
1,4 HH (no 1 kB)
TMokasarens cpeHEl Y4acToTh MPEKPaleHHH Mepenavn
NeKTPHIECKOH SHEPTHH
2 INEKTP epr ( H,&:a_er)
2,1 BH (110 B u Brmiie)
2,2 CHI1 (35-60 xB)
2,3 CH2 (1-20 xB) 0,2584 0
2,4 HH (no 1 kB)
[MokasaTenn cpeHeH NPOR0TANTEIEHOCTH
MpeKpalleHii mepenay 3NEKTPAIeCKOH SHEPIUH,
3 CRAZAHHBIX C IPOBEISHHEM PEMOHTHBIX paboT Ha
0B BEKTAX AMEKTPOCETEROTO XO3ANCTBA CETEBOH
opranw3auuy (cMexHOR ceTes0l OpraHnu3alliH, HHBIX
BAANENBLEB 0FBEKTOR MEKTPOFETEROTO XO3HCIBA)
( AIDI, Ima.‘ﬂs
3;1 BH (110 kB u Bhitue) 0 0
3,2 CHI1 (35-60 xB) 0 0
3,3 CH2 (1-20 xB) 0 0
3,4 HH (z0 1 kB) 0 0
TTokaiaTens cpeIHeH YACTOTh! IPEKpANIeHHH Nepeayn
AMEKTPUYECKOR SHEPTUM, CRAAHHETX C [IPOBEIEHHEM
PEMOHTHRIX paloT Ha 00BEKTAX IMEKTPOCEIEBOIO
4 xo3aficIea ce1eroil opraHusaimy (cMewHOH ceTeBor
OpraHu3aluK, MHBIX BNaIenbles 00beKIoB
INEKTPOCCTEBOTO X03AHCTRA) ;
(HSAIFI, TITAE ,]
4,1 BH (110 kB u Briue) 0 0
4,2 CHI (35-60 xB) 0 0
43 CH2 (1-20 kB) 0 0
4.4 HH (no0 1 kB) 0 0
Konuuectso Cy4acs HapyIeHHs Kda4ec1Ba 0 0
5 IMEKTPHICCKOH IHEPTHUH, IOXTBEPA ISHHBIX aKTaMH
KOHTPOIMPYIOLUIMX OPTaHH3alkH H (11H) peLICHHAMH
CyZa, IITYKH
B ToM uHCHe KOMHYECTBO CIyYacR HapyIeHUs ka4yecTBa 0 0
SeKTpHIECKOi SHEPTHH N0 BUHE CeTeBOH
5,1 OpTaHW3ANH, MOATBEPKASHHEIX aKTaMH
KOHTPOMHPYROLUMX OpraHusauuil i (M) peLIeHHIMHA
cyna, ITYKH

3amecTuTenb HauanbHWKa y4actka 000 "CesepaHepro”




B cooteercreui ¢ [Tocranosnernuem IMpasutensctsa PO Ne24 ot

21.01.2004 r. n. 19.c.

PeiTHHI CTPYKTYPHBIX eautul, 000 " Cesepanepro” no Ka4ecTsy OKazaHuA YCAyr no nepegaye 3NEKTPUHECKON IHEPUH, 3 TaKHE NO KaYeTBY 3NEKTPUUECKON 3HeprK & oTieTHom 2022 roay.

[Nokasarens cpeaHei

[NokaszaTens cpepnei

[loka3zarens cpeanei

[Tokasarens cpe/iHEH 9acTOTH

TMoka3zare/ns Ka4ecTpa OKA3aHUA yCayr

[Imanupyemeie

TPOOIDKMTENLHOCTH | HACTOTHI MPEKPAIICHH | MPOIOKHTENEHOCTH NPEKPALIEHH | MPEKPAMICHHE nepe/adn 3JIEKTPHIECKON | Mo mepeaye 3MeKTPHUCCKOH IHEPrHu MEPONPHATHA,
NpeKpateHni repenain epeaavH JMEKTPHUECKOM SHEPTUK, |  BHEPIHH, CBAZAHHLIX C IPOBCICHHEM (oTHOWEHHE 06LIEro HHena HanpaeeHHbIE Ha
nepeaqn INMEKTPHUECKOMH CBA3AHHBIX C [MPOBEICHHEM peMoHTHBIX pafoT Ha 00BeKTax 3apEerHCTPHPOBAHHBIX CITyJacs TMOBEIIEHHE
IMEKTPUIECKOH IHEPrHu, PEMOHTHBIX paboT Ha 00beKTax 3NEKTPOCETEBOr0 X034CTBA CETEBOI | HAPYLUEHHS KAYCCTBA 3MCKTPHIECKOH | KauecTBa OKA3aH
JHEPTHH, JMEKTPOCETEBOrO X03AHCTBA CETEBO opraiu3alHy (cMexHo#H ceTeBoit SHEPTHM N0 BUHE CETEBO YCIyT 10 Nepeaatie
oprasu3amK (CMeXHOH ceTeBoi OpraH|3aliK, MHBIX BIIAJIE/TBIECE OpraHM3alMH K MAKCHMAILHOMY INEKTPOIHEPIUH, C
CrpyxTypHas OpraHH3ALMH, HHBX BAafe/bles | 0GLEKTOB JIEKTPOCETEBOrO XO3aHCTBA), KOJTHIECTBY ITOTpeOHTENeH, YKa3aHHUEM CpoKoB
CAMHHIIA CETEBOH 0OBEKTOB INEKTPOCETEBOr0 oDbCny)KHBAEMBIX TAKOH CTPYKTYPHOM
OpraHM3al K Xo3siicrBa), CAMHHLIEH CETEBOH OpraHH3alMH B
OTYETHOM TIEPHO/IC)
earny Lgarer LIS A 1F1, romx
BH|CHI | CH2 HH BH CHI1 CH2 HH
BH|CHI1| CH2 |HH|BH|CHIl| CH2 |HH
2 3 4 5 6|7 8 9 10011 12 | 13 14 15 16 17 18 19 20
CTPYKTYPHbIX 0
noApPa3peNneHUin HeT
Beero mo 000 0 0 0 0
"Cesepanepro"

3amecTuTens HauanbHuKa yuactka 000 "Ceseparepro”




B cooTBeTCTBHH C
[locranosnenueM [Ipasurenscrea
Pd Ne24 ot 21.01.2004 r. m.
19.c.

4.1. Konuuectso oGpawennii, nocrynusmmx 8 000 "Ceseponepro™(scero), obpalueHni, conepiaumx #anoBy v (MK) obpalLeHu, CoepIKAIIHMX 3AABKY Ha OKA3aHHE YCIYT, NOCTYIHBIINX B 000
"Cepepanepro”, a Taioke KOMHYecTBO 00pALIeHHMI, 110 KOTOPEIM BBUTH 3aKITI0YEHE! IOTOBOPS! 00 OCYILIECTBACHIH TEXHONOTHYECKOr0 NPHCOCIMHEHHA H (unu) moroBops! 06 OKA3aHWK YCITYT MO epefaye
SMEKTPHHUCCKOH JHEPIMH, A TAIOKS MO KOTOPbIM GBUIH YPEryTHpOBAHE XKAN00b! B OTUCTHOM [EPHOJE, & TAKIKE AUHAMHKA 10 OTHOWCHHIO K FOIY, NPE/IIECTRYIOMEMY OTHCTHOMY.

Dopmbl 06CTYKHBAHHS

N Kareropun obpatenuii 3aounas opma ¢ OnexrpoHHas gopma ¢ [Tncemennas qopma ¢
norpeburenci Ounas gopma HCHOJIb30BaHHEM TenedoHHOi HCIIOIB30BAHAEM CETH HCIIOJIE30BAHHEM MOUTOBOH [Mpouee
CBA3M Hurepuer CBA3H
JlnHamuk JlnunamMuk JuHaMHK JuHaMuK Iunamux
a a a a a
2021 2022 | wuamenen| 2021 2022 | u3menen | 2021 2022 | mamenen | 2021 2022 | uamenen | 2021 2022 | M3meHeH
s s us st ust
rokasare rokasare roKasare MOKa3are NIOKa3are
1 2 4 1 5 6 7 8 9 10 11 12 13 14 15 16 17
0 Beero obpauienuii 1 .

noTpebuTeNnei, B TOM 4uCIe:

OKa3aHHe YCIyT 10 nepenaye

Ll 2JIEKTPHUCCKOH IHEPIHH
OCYIIECTBIICHHE

1,2 'TEXHOJIOTHYCCKOTO 7 7
TPHCOCAMHEHUS

13 KOMMEpUeCKHH y4eT s

3JIEKTPHYECKOH SHEPTHH

1.4 Ka4ecTBO 0OCTYKHBAHHUS

TEXHHYECKOE Omozwxnﬁg_.uxﬂ
JICKTPOCETEBBIX 06BEKTOB

1,6 npouee (ykasarh)

2 Kanolel

OKa3aHHe yCIyr 1o nepeaaqe
2,1 3/IEKTPUHECKOH SHEPTHH, B TOM
YHCIIE:

KA4eCTBO YCIYT MO Iepeaaye
MEKTPHYECKOl JHEprHH

KAYECTBO 3/IEKTPHYECKO
SHEPrHH

OCYILECTRICHHE
22 TEXHOJMIOrHYECKOr0

¥

TPHCOEIMHEHHSL




KOMMepYeckii yuet

2,3 3MEKTPHYCCKOH IHEPTHH

2.4 KA4ecTBO 00CTYKHBAHMS
TEXHHYECKOE 00CITyKHUBAHHE

2,5 0OBLEKTOB MEKTPOCETEBOTO
X03sHCTBA

2,6 npouee (YKa3aTs)

3 3aspka Ha OKa3aHUE YCIyT 12

31 110 TEXHOJIOTHYECKOMY .
MPUCOCUHEHHIO
HA 3aK/II0YMEHHE 0T0BOpa Ha

3,2 OKa3aHKE YOIy 10 nepeaavic
MEKTPHUECKON SHEPIHH

33 OpraNu3ALNS KOMMEDHECKOTO §
y4era JeKTPHYESCKOH IHEPTHH

3.4 npouee (YKa3arh)

3amecturens HagansHuKa yqactka OO0 "Cesepanepro”

Jynuua C.B.




B cootsercrsuu ¢ [loctaHonenuem [NpasuTenscrsa
P® Ne24 o1 21.01.2004 r. m. 19.c.

4.2. Viudopmarms 0 AesTenbHOCTH OQUCOB 00CTYKUBAHHS MOTPEOHTENEH.

Konunuectso
Odruic Homep .. |Cpennee Bpems KonuuecTBO CTOPOHHHX
norpebuTeneH, Cpentee BpeMst N
obcmyxu Anpec TenedoHa, Ha opraHu3anuii Ha TeppUTOPUM
Tun Pexum |Ilpenocrapnse| oOpaTHBIIMXCA OXKMIAHAA
N BaHUA MECTOHAXOMIE azpec o0cnyKHBaHHE oduca obcnyxuBaHuA (MpH
oduca .. | paboTel | MBie ycuyru NOTPeOUTENS B
noTpeduT HHS 9IeKTPOHHOH notpeduTens, HAJIMYMM YKa3aTh Ha3BaHHs
y OTHETHOM ouepeny, MHH. N
enei MOYTHI MMH. opraHu3zauuii)
nepuoze
1 2 3 4 5 6 7 8 9 10 11
1
2
B CBSI3M ¢ MAJTBIM KOJM4ECTBOM AGOHEHTOB OTAEILHOr0 odHca obc/yKuBaHus NOTPedHTeNekH HeT.
Hynuu C.B.

3amecTdTens HauansHuka yuactka OO0 "Cepepauepro”




B cootsetcteuu ¢ [locranosnennem Ilpasurenscrea PO
No24 01 21.01.2004 r. . 19.c.

4.3. Mudopmanus o 3a04HOM oOcimyxupanuy norpedureneii B 2022 rofty nocpeacTBoM tenedoHHoM cBsi3u. OOpaTHBIIMXCS B
00O "Cesepauepro"

N HaumeHoBaHME EmpHuna n3mMepeHus

ITepeyeHs HOMEPOB TeNe(OHOB, BBIICICHHEIX IS

. 76-03-62, 76-03-55
obcmyKuBaHMs IOTPeOUTENEH:

1 Homep TenedoHa 1o BOIpocaM 3HeprocHabKeHuUsL: HOMEp TenedoHa 8-800-250-36-62
Howmepa TenedoHoB HeHTpoB 00padoTKH TeNeOHHBIX
" ¢ ? F b 8-800-250-36- 23
BBI30BOB:
O61mee guciIo TeneOHHBIX BEI30BOB OT MOTPEOUTENEH 10
2 €IUHHIIBI 5
BBIZIEIEHHBIM HOMepaM Telie)OHOB
O6mmee umco TeneOHHEIX BEI30BOB OT MOTpebuTeNel, Ha
2,1 eIMHHIBL 5

KOTOPBIC OTBETHII OIIEpaTOp CEeTeBOM OprafM3aniyy

Ob6ee yncio Teae(OHHBIX BEI30BOB OT MOTPEOUTENEH,
2,2  |obpabGoTaHHBIX ABTOMATHYECKH CUCTEMON HHTEPAKTHBHOTO €IMHHUIBI
rOJIOCOBOTO MEHIO

CpenHee BpeMst OXHJIAHHs OTBEeTa IOTpedUTeeM Ipu
3 Tened)OHHOM BBI30BE HA BHIIENCHHBIE HOMEpA Tee(pOHOB 3a MHH. 0,5
TEeKYLIUH MEPHOJ

3amecTHTeNs HauanbHKka yaactka OO0 "Cesepsnepro” Hymuu C.B.




HMndiopMalna o KauecTse YCyr [0 TEXHONIOTMHECKOMY PHCOSIHHENHIO

B coomsercrann ¢ [ocTanonnaiey
TTpasirrenscrsa Pd Ne24 or
21.01.2004 r. n. 19.c.

[Mokazarens

2

ICateropus npHcoeanien s noTpebHTenet yenyr no nepeiade ICKTPHUECKOTi IHEPritH B pasBuBKe MO MOLHOCTH, B IMHAMUKE NO FOAAM

no 15 kBT BrniountensHo

BIUTIOMHTENBHO

cabiwe |5 kBr u o 150 kBt

cobte 150 kBt 1 menee 670 kB

ne menee 670 kBr

0BBLEKTbI 10 MPOUIBOACTBY
3NEKTPHUCCKOH JHEPrum

Beero

2021

2022

Nunamuka

M3MEHEHHH

NOKA3ATENSA,
%

2021

2022

Huxamuka
HIMEHEHUA
noxasaress

%

2021

2022

Junamuka
HIMEHCHHA
NOKAATENA,

%

2021

2022

Junamuka
H3MEHEHHA

MOKA3ATENA.
0y
Yo

Junamuka
HIMEHEHHA
nokasarerns,

o

2021 2022

5

3

11

14

15 16 17

Yncno 3a4DOK Hil TEXHONOTHYECKOE
MPHCOEAHHEHHE, TOAAHILIX JANBHTEIAMIL
LITYKH

Yueno 3adBOK 1 TEXHOJIOTHYECKOE
MPHCOSIHIIEHHE, NO KOTOPBLIM HANPABICH
MpoeKT A0rosopa o OCYIIECTRICHHH
TEXHONOTHMECKOro NMpHCOSAWHCHHIR K
ANEKTPHUECKHM CETAM, WITYKH

Yneno 3asBOK Ha TEXHONOTHYECKOE
MPUCOCAMHEHHE, TIO KOTOPBIM HaflpaneH
npoexT 10rosopa 0 OCYINECTRICHHH
TEXHONOTHUECKOrO NPHCOE/IHHEHHA K
SMEKTPHHECKHM CETAM € HUPYUIEHHEM CPOKOR,
NOATBEPHICHHBIM AKTAMH KOHTPOIMPYIOUINK
opranM3nuuii 1 (1WIH) PELICHIAMH CYIIA, LITYKN,
B TOM YHCIC!

10 BHHE CETenOii OPrauuIaLiy

110 BHHE CTOPOHHHX JIHL

nﬁmb—ran MPOAO/IKATENBHOCTH NOArOTOBKH W

h npoekTa norosopa of
OCYLUCCTBIEHHH TEXHOOTHYECKOTD
TNPUCOEAHNEHHA K INEKTPIMECKHM CETAM, Aneil

Umeno 3aK104eHHLIX A0r0Bopos of

Y TEACHHH TEXHOIOTHYECKOrD

op K INEKTPHUECKHM CETHM,
Ty KM

Yueo HCMOMHEHHBIX A0T0BOPeS 06
OCYIIECTBNCHHH TEXHONOTHYECKOro
NPHCOGAHHEHHA K 2NIEKTPHHUECKHM CETAM,
ILITYKH

Yueso HCIONHEHHBIX 10rosopon o
OCYLUECTBAEHHH TEXHONOTHIECKOTO
PHCOSAHHEHHA K /IEKTPHHUCCKUM CETAM, 10
KOTOPLIM MPOHIDUUIC HADYLICHHE CPOKOS,
MOATBEPHAEHHOE AKTAMM KOHTPONHPYIOUIHX
opranmzauiii 1 (HITH) PeLISHHAMU CYJIA, WITYKH,
B TOM YHCIIE:

7,1

no BHHE ceTencil Oprasd3audd

=}

7,2

10 BHHE 3AABHTHIA

o

Cpenpian

H_Ehguhﬁgru—ﬂﬂw HCMOJIHCHUA AOTOBOPOB
of OCYILECTRICHHH TEXHOJIOrHYECKOro
NPHUCOENHHEHHR K NEKTPHYECKHM CETAM, naueit

30

48

-1

JamecTiTe b Ha4anbHWKA yyacTka 000 "Cesepatepro”

Aynwy C.B.




