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dopma 1.1 - XKypran yuera TeKymed HHOOPMAIHH O IPEKPAEHIH Iepeiai
3JIeKTpHHUecKol sHeprud st noTpebutenei yeiyr OO0 "CEBEP3HEPI'O"

3a 2019
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[TpogomKHUTENIEHOCTD
TIpeKpalleHHs, Yac.

Komi4ecTBO TOYEK NPHUCOSTHHEHHSA
notpebuTeNel YCIIyT K 3NeKTPHYCCKOM
CETH 2JIEKTPOCETEBO OpraHu3alluy, MIT.
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dopma 1.2 - Pacder nokasatens cpeHel IPOI0/DKATEIbHOCTH npeKpanieHu
nepenadu SNEKTPHYECKOH SHEPrHH

000 "CEBEP3HEPT'O"

HauMeHOBaHHE 3JIEKTPOCETEBOH OpraHM3alii

MakcuMmaltbHOe 3a pacdeTHblit nepuox 2019 1. uncio MaxcHMaIbHOE 3HaYeHue TI0 Tp. 3

TOYEK MPUCOETHHEHHUA dopwmsr 1.1 744
CymmapHas [poJoJDKHTeNIEHOCTE npekpamenui nepenasn | Cymma o rp. 2 dopmer 1.1
anekTpuyeckoit snepruu, 4ac. (Tpp) 2,54

TMoxazaTesib CpeaHel NPOIOIKHTEILHOCTH

- " 0,003413978
npeKpameHuil nepeaadn ACKTPUIECKOH SHEPriH (IL)

Tenepansurii mupekrop 000 "Ceepanepro” KamuTueBcKui I1.B.

JTomKHOCTE . N1.0. TTonnuck
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®opma 2.1 - Pacyer 3HaueHNA HHAMKATOPA HHYOPMATHBHOCTH 32 2019 rom.

000 "CEBEP3HEPTO"

HawuMeHnoBanue TeppHTOPHATBHOM CETEBOH OpraHH3alkH

[TapameTp
(kpuTepuit),
XapaKTepH3yIOMHH
HHIHKATOP

3HavyeHue

taxrH-
H9ECKOe
(@)

IUIaHOBOE

(In

@ /I1x 100,
%

3aBHCHMOCTD

OLeHOYHBIHA
Gann

2

1. BO3MONKHOCTE JIFHHOTO TIpHEMa 3asBUTENCH 1
notpeGuTeneii yCIyT yIoNMHOMOUCHHEIMH JONAKHOCTHRIMH
JMLAME TEPPHUTOPHANLHON CETEBOH OpTraHH3alllH - BCCTO

B TOM YHCJIE [10 KPUTCPHAM.

1.1. KonauecTBo CTPYKTYPHBIX HOIpa3NeeHuit no
paGoTe ¢ 3aABHTENIMH U TIOTPeOHTEIAMH YCITYT B
MPOLEHTHOM OTHOWEHHHA K 00eMY KOTHHECTRY
CTPYKTYPHBIX TIOZIPa3nencHuH

0,00

0,00

100%

npsMas

1.2. Kon®uecTBO yTBEPHICHHBIX TEPPHTOPHATBHOH
CETeBOH OpraHu3allueil B yCTAHOBIEHHOM MOPSIKE
OpTraHM3aLHOHHO-PACTIOPSIHTENEHEIX TOKYMEHTOR MO
BOMpOcaM paGoTEl ¢ 3aBHTENAMH H NOTPEOUTENAMH yTiyr
- BCETO, T,

100%

opaMas

B TOM YHCIIE!

a) PerNIaMEHTHI OKa3aHMs YCIIyT H PACCMOTPEHHS
obpawenuif 3asBATeNeH M noTpebHTENCH yCIyT, IIT.

100%

6) HAMHYHE MOJIOKEHHUS O ICATSIBHOCTH CTPYKTYPHOIO
nonapazaeneHus no pabore ¢ 3aIBHTEIAMH U
nOTpeSHTENAMH YCIyT (Hanu4Ke - 1, OTCYTCTBHE - 0), mrt.

100%

B) JIOJIKHOCTHBIE HHCTPYKIMHA COTPYAHHKOB,
oBCTyKHBAIOWKX 3asBHTENCH W oTpeGuTeNnel yemyT, WT.

100%

r) YTBEpK/IEHHbIE TEDPHTOPHATBHOH CeTEBOH
OpraHK3anuei B yCTaHOBIEHHOM NMOPAAKS GOPMEL
OTHETHOCTH O PaBoTe ¢ 3aSBHTENIMHI H NOTPe0UTENAMA

YETyT, T

100%

2. Hannuue Tenedonuoi cBazu s obpatieHui
noTpeGHTeNel YCIYT K YIOIHOMOYEHHEIM J0JIAHOCTHEIM
JIMLaM TEPPHTOPHAILHOH CETEBOH OpraHu3aluy

100%

B TOM YHCIIE [10 KPHTEPHAM:

2.1. Hanuywre enuHoro TeiedOHHOro HoMepa NS mpueMa
o6paulennil notpefuTenei yemyr (Hamaine - 1,
otcytcTeue - 0)

100%

npsaMas

2.2. Hamuuune uH(OPMAIIHOHHO-CIIPABOYHON CHCTEMBL
ans aToMatusainy o6paborka obpamenuit
notpeGuTeell yeyT, IOCTYNUMBIINX 110 TenedoHy
(Hammuwme - 1, orcyrcTaue - 0)

100%

npaMas

2.3. Hanuure cHCTEMBI aBTOMH(OPMHPOBAHHA
noTpe6uTeNnei yeuyr o Teneony, MpeiHasHaueHHOMH A
JOBEIEHHUS 10 HUX THNOBOH WH(popMalme (Hanuyue - 1,
orcytersue - 0)

100%

npsMas

3. Hanuuwe B cetd MATepHeT caiita TeppHTOpHATLHOR
CETEROH OpraHH3aLHH C BO3MOKHOCTBIO 00MeHa
uadopmanuel ¢ MOTPeGHTEIAMHA YCIYT NOCPEACTBOM
BNEKTPOHHOH MOYTH (Hanuywe - 1, orcyTersye - 0)

100%

npaMas




4, TlpoBencHHE MEPOTIPHATHH T10 JOBEICHHIO 10 CBEACHUA
noTpeGuTenell yemyr HeoGXonMMoR HEOPMALIWH, B TOM
qpc/Ie MyTeM ee pa3Mellenns B ceTn MHTepHeT, Ha
ByMaKHBIX HOCHTENAX WM HHEIMH JOCTYITHBIMH
cnocoGamu (mposenerue - 1, otcyTeTBHE - 0)

100%

npsiMast

5., IlpocToTa W AOCTYIHOCTE cXeMbl 0f/KanoBanHs
TIOTpeGUTENSIMH YCIIYT NSHCTBEH I0/DKHOCTHBIX JIHLL
TepPHTOPHATEHON CETEBOH OPraHH3aLMH, TIO KPHICPHIO

100%

obparHas

5.1. O6mee KonuyecTBO oGpaileHnii noTpebuteneH yeayr
0 NPOBEIEHHHA KOHCYIBTALMH 110 TIOPATKY 00KaTIOBaHHS
neifctBHit (Ge3neHCTBHS) TePPHTOPHANEHOH CETeROH
OpraHH3alMH B XOJI¢ HCIOTHEHHA CBOMX QyHKUHH,
TIPOLEHTOB OT OOMIEro KONHYECTRa NOCTYIHBLIIX
ofpaleHni

100%

6. CTeneHnb MOMHOTH], AKTYaNBHOCTH M IOCTOBEPHOCTH
MPENOCTaBIISEMOR TTOTPECHTENAM YCIyT HH(OpMALIHE O
NESTENLHOCTH TEPPATOPHAIEHON CETEBOH OpTraHU3alliy -
BCETO

B TOM YHCJIE 10 KPHTEPHAM!

6.1. OBuwee konuuecTso obpatiennii noTpedutenei
YCIIYT O IPOBE/ICHHH KOHCYNETAUMH 10 BOMPOCcaM
JIESTENBHOCTH TEPPHTOPHANBHON CeTEeBOH OpraHH3aluH,
MPOLIEHTOB OT OGMIEro KOIHYECTBA TOCTYIHBIIHX
ofpaieHui

100%

ofparHas

6.2. Konuuectso ofpautenuit noTpeCuteneit yemyr ¢
yKa3aHHEM Ha OTCYTCTBHE HEOOX0IUMOl undopMalki,
KOTOpas AOJHE BEITh PACKPEITA TEPPHTOPHATEHOH
CETeBOM opraHu3alyel B COOTBETCTBHH ¢ HOPMATHBHBIMH
TPABOBLIMH aKTAMH, TIPOLICHTOB OT OBIIEro KOMMYECTRa
MOCTYIHBIIHX OOpalleHHH

100%

obpaTHas

7. Wtoro no MHARKATOPY HHOPMATHBHOCTH

TenepansHeiit aupektop 000 "Cepepanepro”

Kanmuruesckuit 1.B.




000 "CEBEPOHEPT'O"

dopma 2.2 - PacueT 3HATCHUA HH/MKATOpa HCIONHUTEIBHOCTH 32 2019 rox

HanMCHOBAHHE TePPHTOPHATBHOH CETeBOH Oprafu3alliy

Tlapametp (mOKa3aTelb),
xapamepmy}omwﬁ
MHAUKATOP

3HaueHHEe

takTH-
Yeckoe
(@)

[JIAHOBOC

(ID

@ /I1x 100,
%

3aBUCHMOCTE

OueHOYHBIH
fan

1

2

1. Co6moieHHe CPOKOB IO NPoLeTypaM
B3aMMOIEHCTBYSA C MOTpefHTeNAMH YCIyT
(3aABMTENAMHE) - BCETO

B TOM YHCIIE TIO KPHTEPHAM!

1.1. Cpennee BpeMs, 3aTpaieHHOC
TepPUTOPHATBHON CETeBOH opraHusaluei
Ha HampasJieHHe MPOeKTa J0rosopa
OKa3aHHA YCIIYT 10 nepejaie
HNEKTPHYECKOH IHEPTHH oTpeOUTENO
yCIIyT (RafBHTEIIO), MHEH

10

10

100%

obpaTHast

1.2. CpenHee BpeM4, HeobxonuMoe A
oGopyI0BaHHA TOUKH NOCTaBKH
npuGopamMH yueTa ¢ MOMEHTa NoJaTH
3agBJIeHUs TOTpeduTeIeM YCIyT:

10

10

100%

obparHas

a) mist Gu3MUeCcKUX JINL, BKIKO4as
MHIMBUIYaTbHEIX IPEINPHHAMATENEH, 1
FOPHIMYECKHX JIULL - CYOBEKTOB MO0 1
CpeIHero MpepHHIMATENbCTRA, IHeH

10

10

100%

6) J[uist OCTAIBHBIX rioTpebuTenei yeayr,
LHeH

10

10

100%

1.3. KonuuecTBO ciTy4aeB 0TKasa oT
AAKITHOUEHHS H CITy4acB PacTOPIKCHHA
NOTpebUTENEM YCIyT JOTOBOPOB OKa3aHHA
YCITyT MO Mepesaye 3MEKTPHHECKOH
JHEPTHH, MPOLECHTOB OT ofmero
KOJIMYECTBA 3aK/IHOYEHHBIX
TeppUTOPUATIEHOH ceTeBOil opraHn3alyrel
[OTOBOPOB € TTIOTpeOHTENAMH YCITyT
(3asBUTENISMH), KpOME PHIHIECKAX JIHLL

100%

obparHas

2. Cobmonenne TpeGoBaHui
HOPMATHBHBIX IPaBOBbIX aKTOB
Poccuiickoiit @emepalin no
MOIEP/KaHHIO KauecTBa 37IeKTpHUecKol
SHeprHH, 10 KPHTEPHIO

100%

2.1. Konuuecto oGpameHuH
notpeGuTenedi yCIyT ¢ yKasaHHeM Ha
HeHa/UIeKaNIee KaueCTBO 3NeKTPHYECKOH
SHepTHH, MPOLEHTOB OT 00MET0
KOJMYecTBa NOCTYTMBIINX 0BpalleHHHA

100%

obpaTHasd




1

3. Hanuuue B3aUMOAEHCTBHA ©
notpeSUTENAMH YCIIYT TIPH BEIBOJE
060opynoBaHKs B PEMOHT ¥ (HJIH) 13
IKCIUTyaTalHK

100%

B TOM YHCIIE 10 KPDUTEPHAM!

3.1. Hamuune (OTCYTCTBHE)
YCTAHOBNEHHOH MPOLEXYPHI COTTIACOBAHM
¢ noTpeGUTENMH YCITyT rpadiMKOB BBIBOZA
3NEKTPOCETEBOr0 000PYIOBAHHSA B PEMOHT
¥ (M) U3 IKCIUTyaTauuy (Hammuue - 1,
ortcyTcTaue - 0)

100%

npsmMas 2

3.2. KomuuecTso obpameHuit
notpeGHUTENeH YCIyr ¢ yKazaHHeM Ha
HECOT/IacHe BBeIeHHA NpearaeMbix
TeppHTOpHAJIBHOI CeTeBOH OpraHu3amyei
rpaHKOB BEIBOJA 3/IEKTPOCETEBOTO
06opyaOBaHKs B PEMOHT U (MITH) U3
3KCILTYaTalHH, MPOLEHTOR OT 00IIEro
KOJIMYECTBA MOCTYMHUBIINX 00palleHHH,
Kpome QHU3HYECKHX JTHIL

100%

ofparHas 2

4, Cobmonenue TpeGoBaHHH
HOPMATHBHBIX IPABOBEIX AKTOB 110 3aIIHTE
TEPCOHANBHBIX JaHHBIX NOTpeCuTeNeH
yenyT (3asBUTENEit), 10 KPHTEPHIO

100%

obpartHas 2

4.1. KonugecTBo oOpallieHuH
noTpebuTelielt yCIyr (3asBuTeneH) ¢
yKasaHHeM Ha HermpaBOMEepHOCTb
WCTIONB30BAHHS [IEPCOHATBHBIX TAaHHBIX
noTpeGuTenei yeayr (3asBuTeneh),
[POLIEHTOB OT OOIIEro KOJHYeCcTBa
MOCTYNHBIINX ofpamenui

100%

5. Mroro 1o HHAMKATOPY
UCIMOIHATENEHOCTH

IenepansHbii qupexrop 000 "Cepesnepro”

Kanuruepckuid [.B.




@opma 2.3 - Pacyer 3Ha9eHHs HHIMKATOPA

pe3yJIBETATHBHOCTH 06paTHOH CBSA3H 32 2019 rog

000 "CEBEPSHEPI'O"

HaumMeHOBaHHE TEPPHTOPHAIBHON CETEBOH OpraHH3alHH

TapameTp (MOKa3aTeNs),
XapaKkTepusyoLHH
MHIHKATOP

3HaueHue

(haxTH-
HECKOe
(@)

TIJIaHOBOE

(I

@ /I1x 100,
%

3aBHCHMOCTD

OLeHOYHBIH
Gann

2

1. Hanuuue CTPyKTYpPHOTO MOIPA3ACICHNA
TepPPUTOPHANILHOM CETeBOH OpraHU3aliH
110 pacCcMOTpPEHHMI0, 06paboTke M MPUHATHIO
Mep 110 ofpauieHuaM notpeGuTenei yemyr
(sanuume - 1, orcyTcTBHE - 0)

100%

npamas

2. CrTereHb yAOBNETBOpeHHA 00palleHHH
noTpeduTeneH yciyr

100%

B TOM YHCJIE IO KPUTEPHAM!

2.1. O6mee KonudecTBO 00palleHni
noTpebuTenel yeayr ¢ ykazaHHeM Ha
HeHaJUIekKallee KauecTBO yCIyr Mo
nepeiave 3NeKTPHIECKOH JHCPIHH H
o6cTyKUBaHKE, NPOLEHTOB OT 06LIETO
KONMYECTBA MOCTYMUBIIKUX 00palleHuH

100%

obparHas

2.2, KonuuecTBO MPHHATHIX MEp I10
pesy/bTaTaM paccMOTpeHHus 0GpareHui
notpebuTeneil ycayr ¢ ykazaHHeM Ha
HeHaexKallee KaueCcTBO YCIyT [0
nepenaye 3MEKTPHYECKOH SHEPTHH H
oBCcTyKHBaHHKe, IPOLEHTOB OT 00Imero
KOMHYECTRA MOCTYIMHBILNX 00palleH

100%

npsamas

2.3. Konuuecteo oOpameHnil, CBA3aHHBIX
C HEyNOBIETBOPEHHOCTBIO IPHHSITEIMH
MEpaMH, YKa3aHHbIMH B I1. 2.2 HACTOALLEH
hopMBl, TOCTYNUBIIMX OT MoTpeGuTeneH
yeryT B Tedenue 30 paboyux THEH N0Cie
3aBepLICHUs MEPONPHATHH, YKa3aHHBIX B II.
2.2 HacToAmeH GOopMEI, MPOLEHTOB OT
00MIero KoNH4YeCcTBa MOCTYIHBIITHX
obpamenni

100%

obparHas

2.4, KonudecTBO 06GpamieHui
noTpebuteneit yemyT ¢ yKkasaHHeM Ha
HeHaJIexKalllee KayecTRO yCIyT,
OKa3bIBAEMBIX TEPPHTOPHATBLHOH CETEBOH
OpraHn3alxeH, MOCTYTIHBIIHX B
COOTBETCTBYIOUIMH KOHTPONHPYHOLLHH
OpraH HUCTOJHHTENBHOH BIACTH,
NpOLIEHTOB OT 0OIIEro KOMm4ecTBa
MOCTYMMBIINX o6pauieruii

100%

obpatHas




2.5. Komu4ecTBO OT3BIBOB H
TIPEUTOKeHHH 10 BOMPOcaM NEATeNbHOCTH
TeppUTOPHANEHOM CETeBOH OpraHU3alliH,
MOCTYTHMBLIKX Hepe3 00paTHyIO CBA3b, B
TPOLEHTAX OT OOIIET0 KONMUYECTBA
MOCTYNHMBIIHX 0OpaleHnit

7%

7%

100%

npsMadt

2.6. KonuuecTBO peajn30BaHHbIX
H3MeHEeHHH B JesSTeNbHOCTH OpraHHu3alliH,
HAIpaBJIeHHBIX HA MTOBBILIEHHE KAYECTBa
obcmyxuBaHus MoTpebHTeNeR YCIyT, WT.

100%

npsiMas

3. OnepaTHBHOCTE PearnpoBaHus Ha
obpatienns moTpebuTeNel yCayT - BCEro

100%

B TOM YHCJIE N0 KPUTEPHAM:!

3.1. Cpenussa NpOJIOJDKHTENBHOCTD
BpEMEHH IIPHHATHSA MED 10 PE3yNbTaTaM
oGparmenus notpeSuTens yeiyr, IHeH

100%

obparHas

3.2. BzaumMoelicTRIE TePPUTOPHANEHOM
ceTeBoil opraHu3aliy ¢ NOTPeOHTEeNIMHU
YCIIYT ¢ LEIBEO MOJyyeH s HH(opMalui 0
kadecTre 00CTyKHMBAHKSA, PEATH3IOBAHHOS
MOCPEACTBOM.

55

55

100%

npsaMas

a) MMCBMEHHbIX OnpocoB, wT. Ha 1000
notpebuTesei yemyr

55

55

100%

6) 3MEKTPOHHOM CBA3H Yepes CeTh
Wnrepuer, wrt. Ha 1000 notpebuTenei

yemyr

100%

B) CHCTEMBI aBTOMH(OPMHPOBAHKA, LIT. Ha
s 1
1000 noTpebuTeneH yciuyr

100%

4, UHIMBHIyaNbHOCTE MOAX0E K
noTpeGHUTENAM YCIIyT JTBTOTHBIX KaTeropui,
0 KPUTEPHIO

100%

obpatHas

4.1. KonuuecTtBo ofpameHni
noTpeGuTeneH yCIyT NbrOTHBIX KaTeropui
C yKa3aHHeM Ha Hey/OBJIETBOPHTENBHOCTE
KagecTBa MX 06CTyxuBanus, mT. Ha 1000
norpebuTeneii ycmyr

100%

5. OrIepaTHBHOCTH BO3MEIIEHNS YOBITKOB
MoTpeGUTENaM yCIYT IPH HecOOMOICHHH
TeppUTOPHANEHOHN CETeBOH opraHuzapel
0043aTeNLCTB, NPelyCMOTPEHHBIX
HOpPMATHBHBEIMH NIPABOBBIMH aKTaMH H
IOrOBOpaMH

B TOM YMCIIE TTO KPHTCPUAM:

5.1. CpelHssa NMpOLO/KUTENEHOCTE
BpEMEHH Ha MPUHATHE TEPPUTOPHATTBHOH
ceTeBOil opraHmsalued Mep 1o
BO3MEIIEHMIO MOTPEOHTENHO YCIYT
yGOBITKOB, MECALIEB

100%

obparHas




1

5.2. ona notpeduTeneH ycnyT,
MOJTy4HMBIIKX BO3MEIIEHHE YOBITKOB,
BOBHUKIINX B PE3yNIBTATE HEUCMONHEHHA
(MeHaLNeKALIEro HCIOHEHNH)
TeppUTOPHAITEHOMH CETEBOH opraHu3auuei
cBOMX 00A3aTe/ILCTB, OT YHCHa
noTpeGuTeneii, B M0OMB3y KOTOPBIX OBINO
BEIHECEHO cynefHOe peleHKe, HIH
BO3MelleHHe BBII0 TPOM3BENIEHO BO
BHECYIe0HOM MOPAIKE, NPOLEHTOB

100% npsmas 2

6. Mroro mo MHAXKATOpY
pe3yneTaTHBHOCTE OOPaTHOM CBA3H

Tenepanbhbiit qupextop 000 "CepepaHepro”

/ ( Kanuruesckuii J1.B.




®opwma 2.4 - [IpennoxeHud TepPUTOPHAIILHBIX CETEBBIX OpraHu3alui 1o
TLTAaHOBEIM
HAYCHAIM IAPaMeTPOB (KPUTEPHEB), XapaKTEPU3YIOMIHX MHIAKATOPEI
KauecTBa
o6cIryKiBaH/s oTpeduTencH, Ha KaKIpIH pacueTHEIH IePHOT

000 "CEBEPOHEPT'O"

HauMeHOBaHHE TEPPHTOPHANIBHOM ceTeBOl OpraHu3aluHi

[Toka3aTelb 3uadeHUe NoKa3aTels, oAbl
[IpennaraeMele MIaHOBBIE JHAYEHHS 2018r. [ 2019 1.[20201.|2021 1. 2022 .
rapameTpoB (KpUTEpHEB),
XapaKTepH3yIOIMX HHIMKATOpbI KaueCTRa
2

U, 2,0000 | 2,0000 | 2,0000 2,000 {2,0000
o 2 2 2 2 2
1.2.a) 2 2 2 2 2
1.2.6) 2 2 2 2 2
1.2.8) 2 2 2 2 2
1.2.71) 2 2 2 2 2
2.1, 2 2 2 2 2
2.2. 2 2 2 2 2
2.3. 2 2 2 2 2
B 2 2 2 2 2
4. 2 2 2 2 2
5.1. 2 2 2 2 2
6.1. 2 2 2 2 2
6.2. 2 2 2 2 2
H, 2,0000 | 2,0000 | 2,0000 2,0000 | 2,0000
1.1. 2 2 2 2 2
1.2.a) 2 2 2 2 2
1.2.6) 2 2 2 2 2
1.3. 2 2 2 2 2
2.l 2 2 2 2 2
3.1 2 2 2 2 2
3.2. 2 2 2 2 2
4.1. 2 2 2 2 2
P, 2,0000 | 2,0000 | 2,0000 | 2,0000 2,0000
1. 2 2 2 2 2
2.1 2 2 2 2 2
2.2. 2 2 2 2 2
2.3, 2 2 2 2 2
2.4. 2 2 2 2 2
2.5. 2 2 2 2 2
2.6. 2 2 2 2 2
3.1. 2 2 2 2 2
3.2.a) 2 2 2 2 2
3.2.6) 2 2 2 2 2
3.2.B) 2 2 2 2 2




4.1. 2 2 2 2 2
5.1 2 2 2 2 2
5.2. 2 2 2 2 2
[lpennaraeMoe  IJIaHOBOE  3HAUEHHE

noKas3arens YPOBHS KauecTBa

obcnmyuBaHus —moTpebuTened  yciyr 2,0000 | 2,0000 | 2,0000 | 2,0000 | 2,0000
TeppPHTOPHAITBHBIMH CETeBBIMHU

OpraHu3alUAMU

I'enepamsablit gupektop OO0 "Cepepanepro”

K Kamutuerckuii [1.B.




®opwma 3.1 - OTueTHEIe TaHHLIE I pacdeTa 3HaUYeHHMs [10Ka3aTesd KayecTBa
PacCMOTPEHHS 3asBOK Ha TEXHOJIOTHIECKOE MPHCOEIMHEHHE K CETH B IIEPHOL
2019 rog

000 "CEBEPOHEPI'O"

HauMeHoBaHHE 3IEKTPOCETEBO Opranu3aluy (noapasfencHus/huniana)

ITokazaTesb Uucno, mr.

1 2

Yuciio 3aABOK Ha TEXHOJIOTHYECKOE MPUCOEAMHEHHE K CETH, IIOJAaHHEIX B
COOTBETCTBHH ¢ TpeOOBaHWSIMHM HOPMATHBHBIX IIPAaBOBBIX AaKTOB, IIO
KOTOpBIM CETEeBOH OpraHu3alMelf B COOTBETCTBYIOIUMH pacyeTHHIA 3
[epHOJ  HampaBjieH TpPOeKT JoroBopa 00  OCYNIECTBICHHH
TEXHOJIOTHYECKOTO TIPHCOSAMHEHHS 3asABUTENEH K CETH, WIT. (N yuun 1op)

Yucino 3aSBOK HAa TEXHOJIOTHYECKOE TPUCOSIMHEHHE K CETH, MOJaHHEIX B
COOTBETCTBMM C TpeOOBaHWAMM HOPMATHBHBEIX IIPAaBOBHIX aKTOB, IO
KOTOPBIM CETEBOW OpraHu3allied B COOTBETCTBYIOLIMH pacYeTHBIN
MEepHON  HANpaBlieH  MpOEKT  AoroBopa 06  OCYIECTBICHHH 3
TEXHOJIOTHYECKOTO MPUCOCAMHEHNS 3aiBUTENEH K CETH C HapyllleHHEM

YCTAHOBIEHHBIX CPOKOB €r0 HAMpaBJIeHus, WT. (N ™, 1p)

TlokazaTens KauecTBa pacCMOTPEHHSA 3afBOK Ha TEXHOIOTHYECKOE 1
nprucoeuHeHne K CeTH (Il ye 1mp)

A
Ienepanpueiit gupextop OO0 "Cesepanepro” lw Kamutuerckuit J[.B.
\




®opma 3.2 - OTYeTHBIC JaHHEIE JUL PACUCTa 3HAYCHI OKA3aTe/IA KaqecTsa
HCIIOJHEHHUS IOTOBOPOB 00 OCYIIECTBICHHH TEXHOJIOTHIECKOro MPHCOCAHHCHIS
3agBUTENIeH K CETH, B IIEPUON 2019 roma

000 "CEBEPSHEPI'O"

HaiMeHOBaHHE 2JIEKTPOCETEBOH OpraHH3alHH (monpazneneHm/gunuana)

Ioxazatens Ywucno, IIT.
1 2
Uuesio  OTOBOPOB 00 OCYIIECTBICHHM — TEXHOJIOIHHECKOro 2

MIpHCOCNMHCHHA 3aABHUTEIICH K CCTH, HCIIOJTHEHHBIX B
COOTBETCTBYIOIIEM PpPAacCYETHOM nepdoAe, Mno KOTOPBIM HMEECTCA
IIO}],]THC&HHBII‘;l CTOpOHaMH aKT O TEXHOJIOTHIECKOM IIPHCOEIHHECHHH,

LIT. (Ncn Tl‘fp)

Upco  JOTOBOpoB 00  OCYIIECTBICHMH — TEXHOJIOTHYECKOTO 0
NPUCOCIWHEHHA  3asBHTENEM K CETH,  HCIOJIHEHHBIX B
COOTBETCTBYIOIIEM pACHETHOM TEpHOJE, IO KOTOPBIM HMEeTCH
[IOMMCAHHBIH CTOPOHAMHE KT O TEXHOJIOTHYECKOM NPUCOCIHHEHHH,
[0 KOTOPBIM TMPOM3OLUIO HAapyUICHHe YCTAHOBJEHHBIX CPOKOB

TEXHONOrHYecKoro nprcoeauHerus, wr. (N™ o mp)

[ToKasaTeb KAauyecTBA HCIIOJHEHHS [OTOBOPOB 00 OCYIIECTBICHHH 1
TEXHONOTHYECKOro rprcoeauuerns sassutencht kK ceTd (e mp)

I'emepansHbiit gupekrop 000 "CeBepaHepro” \’6‘/@ Kanmatuesckuii [1.B.




®opma 3.3 - OT4eTHEIC JaHHbBIE JUIA pacdeTa 3HaueHHs IIOKa3aTeIL coOmoAeHus
AHTHMOHOIIOIBHOIO 3aKOHOJATENbCTBA P TEXHOIOTHISCKOM IIPHCOCINHEHHH
3asBHTEJICH K 3IEKTPHIECKHUM CETSM CETEBOH OpraHu3alliy, B IEPHOL 2019 roga

000 "CEBEPSHEPT'O"

HariMeHOBaHHe TeKTPOCeTeRol oprau3alyy (oapasaenenns/punuana)

[Tokasarenn 3HadeHHe
1 2

Ywcs10 BCTYIMBIIKX B 3aKOHHYIO CHITy PelIeHHH aHTHMOHOMNO/LHOTO Uucrno, mwr.
oprana W (wix) cyma of YCTaHOBIEHMM HapyLICHHH CETCBOH 0

opranuzanpeii TpeGoBaHWH aHTHMOHOIMOJIBHOTO 3aKOHOMATENBCTBA
Poccuiickoit  ®emepauuu B 4acTH  OKazaHMA  yCIyr 110
TEXHOJIOIMYECKOMY  I[IPHCOETHHEHHIO B COOTBETCTBYIOIEM
pacyeTHOM Ieproze, WT. (N 1p)

O61ee YHCIIO 3aIBOK HA TEXHOJOTHYECKOE NMPHCOEIUHEHHE K CETH,
MOJIaHHBIX 3asBUTE/AMH B COOTBETCTBYIOIIMH DPacuUeTHBIM TEPHOZ,
mecsaTKA MT. (Noqs rmp)

Kom4ecTBo, OeCATKH IIT.
(6e3 OKpyTIIeHHA)

0,3

[MokazaTes cobMOAeHH] aHTHMOHOIOIBHOTO 3aKOHO/IaTEILCTRA TIPH
TEXHOJIOTHYECKOM TPHCOEIHHEHHM 3afgBUTENEH K OJIEKTPHUECKHM
cetsiM ceTeBoit opranu3alyH (I, rmp)

1

Ienepansusii gupexrop OO0 "Cesepanepro” \ ; M,p Kamtuesckuit [1.B.




®opma 4.1. TTokazaTenn YpOBHS HA/IEXKHOCTH ¥ yPOBHA KAa4€CTBA OKa3BIBAEMBIX YCIYT CETEBOM
opraamsarmu 3a 2019 roz.

000 "Cesepanepro"

N dopmynsl (ITyHKTE,
Tokazarens dropreymi( ),, 3HaueHHe
METOIMYECKHUX YKazaHHH
[Tokasatens cpeHel MpoN0/DKHUTENBHOCTH MpeKpalleHHH " 0.003413978
nepenauy aekTpraeckod snepruu (I1;) = =
Q6beM HeI0OTITYLIEHHOM 2NEKTPHIECKOH SHEPTHH (TTens) 4 740
[TokazaTens cpelHeit Mpono/DKUTENEHOCTH npeKpameHui ) 0.0887
TIepeNayy ISKTPHYECKOH JHEPrHH Ha TOUKY MOCTABKH (Mga) = ’
TMokasaTens CpefHell 4ACTOTHI TMpEKpaWleHWi INEpenatn 3 0.0349
SNMEKTPHYECKON IHEPTHH HA TOUKY HOCTABKH (M) = g
[Toka3aTelns ypOBHS KAaueCTBa OCYIECTRIIAEMOTO 7 2 1
HITH
rexHonoruyeckoro mpucoennaenns (I,
[MTokazare/ib YpOBHS KadecTBa 00CTyKHBAHHS norpeburench i 1
YCTyT TepPUTOPHATBHEIMH CETEBBIMH OPraHH3alHAMH (Te) =
NyHKT 4.1 METOAUHECKMX
[Tnasosoe 3navcHue nokasarens [T, II™; m
YKa3aHuu
MyHKT 4.1 METOAUYECHUX
TlnanoBoe 3Hauesue mokasarens [L, T, = 1
p p YHa3aHUH
MyHKT 4.1 METOANYECKMX
ITnasoroe 3uagenne mokasarens [, T, "
YKa3aHuH
MyHKT 4.1 METOANYECKUX
IInasoroe 3nayekne mokazatens o 11 e ”
YKa3aHuu
[YHKT 4.2 METAANYECKNX
ITnasoBoe 3uauenue nokasarens Mg 1™ g . 2,29602
yKa3aHuit
MYHKT 4.2 METOANYECKUX
IaHoroe 3Hadenne mokasarend g, 1 s = 0,77326
YKa3aHMi
OieHKa TOCTH/KEHHMS TI0Ka3aTe/ls yPOBHS HANEKHOCTH MYHKT 5 METOAUHECKUX 0.00
OKa3BIBaeMBIX youyT, Ky yKa3aHui ’
QOueHka JOCTHKEHHUS TIOKa3aTeld yPOBHA HaAeKHOCTH [IYHKT 5 MeTOAUYECKMX 0.00
OKa3bIBAEMBIX YCIIyT, Kian yKazaHui ?
QueHKa JIOCTHXEHHS MOKa3aTellsl YPOBHA HaleKHOCTH MyHKT 5 MeTOAUYECKUX 0.00
OKa3bIBaeMbIX YCIyT, Km yKa3aHwui ’
OLeHKa TOCTHKEHHS TIOKa3aTe s YPOBHA Ka4ecTsa
OKa3BIBaeMBIX YCITyT, K., (Oprann3aiyy 1o ynpaslieH o MlyHKT 5 METOAUYECKUX
enMHOH HAIMOHAJIBHOH (ofmepoccHHCKOH) JNEKTPHIECKOH yKasaHuii
CEThIO)
OueHKa IOCTHKEHHS MOKa3aTe/d YPOBHA Ka4ecTEa
o i [YHKT 5 METOAUYECKUX
okasbBaeMBIX yeiyT, Ky (11 TeppUTOPHANEHOHN CETEBOH " 0,00
!HGSEHHH
OpraHu3aLHH)
OneHka JOCTHXEHHs [0Ka3aTeNs ypoBHS Ka4uccTaa
9 o TIyHKT 5 METOAMYECKHX
OKa3EIBaeMBIX YoiyT, K., (1715 TeppHTOPHAIEHOH CCTEBOH . 0,00
YKa3aHuit
OpraHM3alkH)
OlieHKa IOCTHKEHISA TTOKA3aTeNs yPOBHS Ka4ecTsa
G ” [IYHKT 5 METOAMYECKUX
OKa3bIBAEMBIX YCIyT, K3 (AU TEPPHTOPHAIBHOH CCTCROM = 0,00
YKa3aH j21%]
OpraHu3alum)

FeHepanbHbli gupexkTop 000 "CesepaHepro”

Kanutuesckuid [.B.
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®opma 9.1. I'pynmsl TEpPUTOPHATBHBIX CETEBBIX opraHu3amui, AMEIOMKX COOCTaBUMBIC IPYT C
IPYrOM XapakTepHCTUKH | (WIH) YCIOBUA IEATEIbHOCTH, copMHEPOBAHHEIE T10 TTOKA3ATEIIO
CcpemHeHd NPOODKUTENBHOCTH IIPEKPAIEHIS Nepeati SJIEKTPUUECKON SHEPTHHU Ha TOUKY
noctapku Ha 01.01.2020 rona

Nnn ['pyNnel TEPPHTOPHATBHBIX CETEBBIX OPraHH3ALMH

JIBI] - npoOTsKEHHOCTb IMHUMH 3MEKTPONEpeaady TEppPUTOPHAIBHOM CETEROH OPIaHU3aLHH B OJIHOLENHOM BLIPAKCHHH (nipH onpeneneHuH
NPOTHXEHHOCTH BO3AYLIHBIX ¥ KAGENBHBIX TMHHH J/ICKTPONCPEAaUH HHIKOTO HANPAKERNA YUHTEIBAROTCA TOBKO TPEX(PasHBIE YHACTKH THHUH), -
106,322kMm;

Tons KJI - nons kaGenbHBIX THHKA 3EKTPONEPEaM TePPHTOPHATEHOM CeTeBO OpraHM3aLLIH, PACCHHTEIBASMAS KAK OTHOLICHHE MPOTHKEHHOCTH
KaBeTHHEIX THHHIT B OJIHOLEMHOM BHIP&KEHRH K npoTskenHocTn JIDI, 97,3%,;

Yuicno paibeavuuTencii H BRIKIOYaTeNcH - COBOKYIIHOS THCNO pasbenMHHTENEl U BHIKTIOYaTenel TEPPHTOpHANEHOH CCTEBOH OpraHusaiui, 488
IIT.;

Cpennsa NeTHsAA TEMNEPATYPa - B COOTBETCTBHH C JIAHHEIMA 110 CcpesIHel TeMIIePaTypPE HIONA Ha MOCMENHION HMCIOIYIOCA ATy COMNAcHO
CGopuuky denepaibHoii cmy#Gbl TOCYMapCTBEHHOH CTATHCTHKH " PETHOHEL Poccun. OCHOBHBIE XaPAKTEPHCTHKH CyGhexTos Poccuiickoi
Denepaunn”. - 17,5

Upeno TOUEK NOCTABKH - 3HAUEHME MAKCHMATTBHOIO 38 FOJL HHCTA TOHCK N0CTaBkk noTpebuTeneii yoyr TEpPHTOpHATLHON CETeBOH OpraHu3anyy,
MCIONMB3YEMOE U4 PACUETA NOKAIATE/CH HANEHKHOCTH ¥ MHIHKATHBHBIX nokasarencit HAEKHOCTH B COOTBETCTBHH C HACTOAIIHMH METOAMHECKHMH
yKazaHuAMH, 744 T,

TT1OTHOGTS - OTHOLIEHHE 4Kena Todex nocraski k JIOT, 7 wr./km.

JIDIT 7500 kM 1 Gonee,

1
nons KJT menee 10%, Cpeanss netras Temneparypa 20°C u Gonee

JISI1 7500 kM u Gornee,
2 nona KJT menee 10%, Cpeansa neTHas Temmepatypa Mesee 20°C,
Uncno passe/IMHHTENEH 1 BHIKITIOUaTeneH MeHee 25000 .

JIDIT 7500 kM 1 Gonee,

3 sona KJ1 mesee 10%, Cpennsa netnsist Temneparypa menee 20°C,
Yueno passenunuTenedl U Bpikmovareneii 25000 wr. u Gonee

4 JIDTI 7500 xM u Gonee, noas KJI 10% u Gonee

5 ; JIDTT 10 kM 1 Gosee u menee 7500 xu, noma KJI 30% i Gonee

JIDTI 10 km 1 Gonee H MeHee 7500 km, moma KJI menee 30%,
6 Inothocts Menee 20 mT./km, Uscno Touek noctasky mexee 10000 wr.

JIDTT 10 kM 1 Gonee 1 menee 7500 kM,
7 nons KJT menee 30%,
TInoTHocTs Menee 20 mT./kum, Uneno Touex noctasku 10000 mr. 1 Gonee

JIDTI 10 kM 1 Gonee 1 menee 7500 km,
nons KJT metee 30%, [Mnotnocts 20 mT./xm H fonee

9 JIDIT menee 10 kM A
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®opma 9.2. ['pymnis! TEPPHTOPUAIBHEIX CETEBBIX OPraHU3aAlMH, UMEIOIIUX COMIOCTABIMEIC
JIPYT C IPYTOM XapaKTePHCTHKU ¥ (MJIH) yCTIOBHS IEATEILHOCTH, ChOPMHPOBAHHEIE IO
TTOKa3aTeNIo CpeHeil YacToThl IPeKpaleH s EPeIayd dIeKTPHISCKON SHEPrUY Ha TOUKY

IIOCTaBKH

N n/n

[pyIIL TEPPUTOPHATILHEIX CETEBBIX OpraHH3alMH

—

JI3TI 7500 km u Gonee, nonsa KJI menee 10%

JIDTI 7500 kM u Gonee, nons KJI 10% u 6onee

JI31T1 3000 &M 1 Gonee u MeHee 7500 xm, moma KJI menee 15%

JI3TT 3000 kM 1 Gostee 1 Menee 7500 kM, noss KJI 15% 1 Gonee

1311 100 kv u Gonee u Menee 3000 kv, noas KJI 35% u Gonee

JIDIT 100 ¥M © Gonee u Menee 3000 xm, noms KJI menee 35%

JITT ot 10 kM 1 Bosee 1 Medee 100 km

-8 RSN E=2 L0 BNy RERR B8

JIDTI menee 10 xm

leHepanbHeiii gupektop 000 "Cesepanepro” Kanutuesckumin [.B.




