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M0 MOKA3aTeJISIM HaJeXKHOCTH M KA49eCTBA MOCTABJISIEMBIX TOBAPOB H 0KA3bIBAEMBIX yCJIyT
000 «CeBepenepro» 3a 2017 rox B cOOTBETCTBHH ¢ MpHKa30M MHUHHCTEPCTBA
JHepreruku ot 29 Hosi0pst 2016 roma Ne 1256

I". Kypex



®opma 1.1 - XKypran ydera Texyrmel mHGOopMAaEK O NPEKPAIICHUH [Iepefain
3EKTpHdecKol sHeprun 1is notpebuterneit yeryr OO0 "CEBEPOHEPTO"
z3a 2017 ronm

OG60CHOBBIBAOIIKE ITponomKuUTENEHOCTE KonrgecTBo TOYEK NPUCOETUHEHM

} JaHHBIE IS pacueTa 1 NpeKpalieHus, Jac. noTpebuTesieil yCIyT K JeKTPUIECKOH
| CETH 3JIEKTPOCETEBOM OpraHu3aliy, HIT.
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Haganeauk yaactka OOO "Cesepanepro” - il Mxwreaent AH.

JIOJKHOCTE @.1.0. Iloanucs




®opma 1.2 - Pacger nmokazaters cpeqHel IPOAOIDKUTENLHOCTH IPEKPAICHAN
nepenady SJIeKTPUIeCKOd SHEprun

000 "CEBEPOHEPT'O"

HanmeHOBaHHE 3JI€KTPOCETEBOM OpraHu3alin

MaxkcumanbHoe 3a pacdeTHeld nepuony 2017 1. gucio MaxkcumanpHOe 3HaYeHHe 10 Ip. 3
TOYEK IIPUCOETUHEHHUS ¢dopwmsr 1.1 548

‘ CymMapHas IpOIODKHTEIFHOCTD Ipekpainenuii nepenaan | Cymma mo rp. 2 dpopmsr 1.1

- | anexrpuaeckoi snepruy, 4ac. (Tpy,) 6,19

| IToxazatesb CpemHEH MPONOIDKUTEIEHOCTH 0.01129562
‘ ' | mpexpamenyii nepenavy sexrpudeckoit suepruu (I1;) ?

Hagansauk yaactka OOO "Cesepanepro” %”‘ Ixunesaent A H.

JoIDKHOCTE ®.M1.0. Tloamuce
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®opma 1.9. JanHbie 06 IKOHOMHYECKHX H TEXHHYECKHX XaPAKTEPHCTHKAX H (HJIM) YCIOBHAX AEATEJbHOCTH TEPPUTOPHAILHBIX
ceTeBbIX OpraHu3annii

000 "Cesepauepro' Kypckas o6acts o cocrossauio Ha 01 susaps 2018 roxa
HaumeHoBaHue ceTeBoil opranuzanu, cyobekt Poccutickoit Menepanum

Ne /it

XapaKkTepuCTUKH U (MITH) YCIIOBUS AESTEIBHOCTH CETEBOM
OpraHu3alui

3HaueHHe XapaKTEepUCTUKH

HanmenoBaHnue U peKBU3UTHI
MOATBEePIKIAIOIIKX JOKYMEHTOB (B
TOM YHCJIe BHYTPEHHUX
JOKYMEHTOB CETeBOM

OpraHH3alvy)
1 ITpoTsHKEHHOCTH IMHUM 3JIEKTPONepeay B OJHOLEITHOM 64.92 TTpukazsr OO0 "Cesepanepro" ua
Beipaxkerud (JIOIT), km ’ BBOJI B DKCIUTyaTalHUIO.
11 IpoTskeHHOCTh KaOeIbHBIX JTMHUH 2JIEKTpONepeiauH B 61.44 IIpuxaszsr OOO "Cesepanepro" Ha
" |omHOIETIHOM BBIPa)KEHHHU, KM ’ BBO/I B 9KCIUTyaTalHIO.
0151 KaGeNbHBIX JIMHUH DJIEKTporiepeJauy B OJHOLEITHOM
A . poriep N IIpukazer OO0 "CeBepaHepro" Ha
2 |BBIpaskeHHH OT OOIIEH MPOTAKEHHOCTH JIMHUM SJIEKTporepe1auu 94
5 BBOJI B 3KCIUTyaTaLHIO.
(Homnsa KJI), %
. ITpuxazsr OO0 "Cesepanepro" ua
3 |MaxkcuManbHOH 3a r'oJi YMCJIO TOYEK IMMOCTaBKH, IIT. 548
BBOJI B 9KCILTyaTalHIO.
. . IIpukassr OOO "CeBepanepro" Ha
4 |Yucmo pazpequHUTENCH U BBIKIIIOYATENEH, 1T, 260
BBOJI B 9KCILTyaTalHIO.
0 ITpukazer OOO "CeBepaHepro" Ha
5 |Cpenusist netHsist Temiepatypa, C 19,5
BBOJI B 9KCIUTyaTaIHIO.
6 Homep rpynmsl (m) TeppUTOPUATIBHOMN CETEBOM OPraHU3alii I10 5
nokasareso [Isaidi
7 Homep rpymnms! (m) TeppUTOPHUAIEHOM CETEBOM OPraHU3aliH 110 F

nokasareiro ITsaifi

HavanbHuWK yyacTka OO0 "CesepaHepro”

LLUKMAbHBIN A.H.




®opwma 2.1 - Pacuer 3HaueHns HHAMKATOpa HHPOpPMATHBHOCTH 32 2017 rox.

000 "CEBEPOHEPT'O"

HauMeHoBaHvE TEPPATOPHAIBHOM CETEBOM OpraHM3aIH

ITapametp
(xputepnit),
XapaKTepU3yIOMUT
HHIUKATOP

3HaycHue

(axTu- | m1aHoOBOE
YecKoe 1D

(@)

@ /I1x 100,
%

3aBHCHAMOCTH

OneHOYHBIH
Gamn

1

2 3

1. BO3MOXHOCTS TMYHOTO IIPHEMA 3aABUTENICH U
MOTpeGHUTENeH YCIYT YIOIHOMOYEHHBIMHA NOJDKHOCTHEIMA
JIMIaMHU TEPPUTOPUATBHOH CETEBOM OpraHM3alliH - BCErO

B TOM YHCJIE IO KPUTECPUAM:

1.1. Konu4ecTBO CTPYKTYPHBIX IOAPa3AeNeHHH 110
paboTe ¢ 3aIBUTEISIMHA ¥ IOTPEOUTENSMHE YCIYT B
[POIEHTHOM OTHOIICHUH K 00IEMY KOIHYECTBY
CTPYKTYPHBIX IOpa3IeNeHUA

0,00 0,00

100%

psMast

1.2. KonugecTBO YTBEPKICHHBIX TEPPUTOPUANILHOR
CEeTeBOM OpraHu3anyeil B yCTaHOBIEHHOM MOPSIKE
OpraHU3alIOHHO-PACTIOPATUTENBHEIX JOKYMEHTOB 110
BOIIPOCaM pabOThI C 3aSBUTENSIMH U HOTPEOUTENSMH YCIyT
- BCETO, IIT.

100%

npsMas

B TOM YHCIIC:

) peryiaMeHThI OKa3aHUs YCIyT ¥ PacCMOTPEHUS
olpaieHuit 3asiBuTeNeH 1 NOTpeOUTENEH yCIyT, IIT.

100%

0) HATMYHE MOJOXKEHHUS O IESTETBHOCTH CTPYKTYPHOTO
MOApa3aeNeH s 0 paboTe C 3aIBUTEIAMH U
nmoTpe6GuTensMy ycuyr (Hamugue - 1, orcyrcreue - 0), mT.

100%

B) HOJDKHOCTHBIE MHCTPYKIH COTPYIHHKOB,
00CITyKMBAIOIIIX 3asIBUTENEH U IIOTPEOUTENEH yCIyT, IT.

0%

T) YTBEP>KIEHHBIE TEPPUTOPUAIBHOM CETEBOM
oprasu3anueil B yCTaHOBICHHOM NOPSKE OPMEI
OTYETHOCTH O paboTe C 3aIBUTEIIMH B IOTPEOUTEISIME

YCIIYT, IIT.

100%

2. Hanmnuwme tenedoHHOH CBSI3M M1 o6pameHui
notpe6uTeneil yCuyr K YIOITHOMOYEHHBIM TOKHOCTHBIM
JIMIaM TEPPUTOPUATIBHOM CETeBOH OpraHU3alMu

100%

B TOM YHCJIE II0 KPUTCPUSAM:

2.1. Hammyue eguHOro TeneOHHOr0 HOMepa A IpueMa
oOpamenuii norpebuTeneii ycnyr (Hammaue - 1,
otcyrcTBHe - 0)

100%

npsiMas

2.2. Haymmune nH(OpMAOHHO-CIIPABOYHOM CHCTEMB]
UL aBTOMaTu3aluy 06paboTku obpameHnit
noTpeGuTeNeH yCIyT, IOCTYIHBIIHX II0 TenedoHy
(mamywme - 1, orcyrcTBue - 0)

100%

npsiMast

2.3. Haynugue cucTeMbl aBTOXH()OPMUPOBAHHS
noTpebutenet ycuayr mo teneoHy, NpeaHa3sHaYeHHOH 71
JOBENEHHUS [0 HUX TUNOBOH MH(popManuu (Hanu4ue - 1,
orcyrcTeue - 0)

100%

npsmas

3. Hamaue B cetu MIHTEpHET caiiTa TEpPUTOPUAIBEHOK
CETeBOM OpraHu3allkK C BO3MOXHOCTBIO 0OMEHa
uHbOpManHel ¢ HOTPEOUTENSIMH YCIyT OCPEICTBOM
3JIEKTPOHHOM MOYTHI (Hamwaue - 1, orcyrcraue - 0)

100%

npsMas




4. TIpoBeneHNe MEPONPHUATHI 10 JOBEJCHHUIO IO CBEICHHIA
norpebuTeneit ycuyr HeoOxoaumol HHHOPMAIUH, B TOM
YHCIIe MyTeM €€ pa3MelleHus B ceTi MHTepHeT, Ha
OYMaKHBIX HOCUTENSIX WM HHBIMH JOCTYITHBEIMHA
crioco6amu (TpoBefeHue - 1, orcyTcTBHE - 0)

100%

npsMast

5. IIpocToTa B HOCTYHHOCTE CXEMBI 00XKaTOBaHUSL
TIOTPEOUTENSAMHE YCIYT JEHCTBHA JOMKHOCTHBIX JIHI]
TEPPUTOPHAIBLHOM CETEBOM OpraHM3alyy, 110 KPUTEPHUIO

100%

obparHas

5.1. Obmee xonuuecTBO 0OpameHu# noTpeduTeneit yciyr
0 IIPOBEICHUY KOHCYJIBTALMH 110 MOPAIKY 00KaJOBaHUSL
neiicTBui (6e3neHCTBIS) TEPPUTOPHATBHOMN CETEBOH
OpraHHU3alliy B XOJIE HCIIONHEHNS CBOUX GyHKINMH,
IIPOLIEHTOB OT OOIIEr0 KOMMYECTBA IIOCTYIHBIIHX
obpammeHuit

100%

6. CreneHp ONHOTHL, aKTyaIbHOCTH U JOCTOBEPHOCTH
NIpeOCTaBIIEMOM TOTPeOUTESIM yCIIyT HHGOpPMauy o
IeSTEILHOCTH TePPUTOPHATIEHOM CETEBOM OpraHU3alliH -
BCETO

B TOM YHCJIC IO KPDUTEPHUAM:

6.1. Obmee KoaMIECTBO OOpAINEHHH OTpeOHTENeH
YCIIYT O IPOBEASHHHU KOHCYJIBTANUH IT0 BOIPOCaM
IesTeNFHOCTH TEPPUTOPHANBHOM CETEBON OpraHu3alyiy,
IIPOIIEHTOB OT OOIIEro KOIUYECTBA OCTYIHBIIHX
obpareHuit

100%

obparHas

6.2. KomaecTBo 06paieHuit MoTpebuTenet yciyr ¢
yKa3aHHEM Ha OTCYTCTBHE HEOOX0QUMON HH(OpMaInH,
KOTOpasi ZOJKHA OBITH PaCKphITa TEPPHTOPHATIEHOM
CETEBOM OpraHu3anyeil B COOTBETCTBUY C HOPMATHBHBIMU
IPaBOBBIMH aKTaMH, IPOLIEHTOB OT OOMLIEr0 KOJIHYECTBA
HOCTYIHBIIHX 0OpalieHuit

100%

obpaTHas

7. Uitoro o uHIUKaTopy UH(POPMATHBHOCTH

Hayaneauk ygactka OOO "CeBepanepro"

Ikumeueii AH.




®opma 2.2 - PacyeT 3Ha49eHN MHIUKATOpa HCHIOIHATENbHOCTH 32 2017 rox

00O "CEBEPSHEPI'O"

HaviMeHOBaHUE TEPPUTOPHATBEHOM CETEBOH OpraHU3aluH

IMapamertp (TOKa3arTens),
XapaKTePU3yIOIIMA
HAHIUKATOP

3HageHue

4eCcKoe (

(@

¢daxTy- | mwIaHOBOE

I

@ /IIx 100,
%

3aBUCHMOCTh

O11eBOYHBIH
Oan

1

2

1. CobroieHre CpOKOB IO MpoLieAypam
B3aMMOJIEUCTBHUS C TIOTPEOUTEIAMH YCIyT
(3asBUTETSIMH) - BCETO

B TOM 9HCJIE II0 KDUTEPUAM:

1.1. Cpennee BpeM, 3aTpadeHHOE
TEPPUTOPUAIBHOM CETEeBOU OpraHu3anueit
Ha HalpaBIeHUE IPOEKTa JOroBopa
OKa3aHWA yCIyT IO Iepeade
3IEKTPUIECKOM SHEPTUH NOTPEOUTETIO
yeiyr (3asBUTEITO), THEH

10

10

100%

obparHas

1.2. Cpenree BpeMs, HEOOXOOUMOE T
000pyHOoBaHMA TOYKH IIOCTABKU
npubOpaMu ygeTa ¢ MOMEHTa [oIaqy
3agBIICHUA IOTpeOUTENIEM YCIIyT:

prOOpHI ydaera
YCTaHABJIMBAOTCS
3asgBHUTEIIEM IIPU
TIOTKITIO € HIH

obpaTHas

a) W1 QU3IMYECKUX JIUI, BKIIOYas
WHIWBUAYaTIbHBIX IpEINpUHIMAaTENeH, 1
FOPHIMIECKUX JIUILL - CyOBEKTOB MaJIOTO U
CpeIHero npeIIpUHIMAaTeIbCTRa, THeH

0) UL OCTANBHBIX NOTpeOuTENel yeiyT,
IHen

1.3. KongecTBO cIy4aeB OTKaza OT
3aKJIOYCHHUA U CIy4aeB PaCTOPKEHUA
oTpeduTeneM yCIyT JOrOBOPOB OKa3aHUs
YCIIyT 10 Iepenade 3NeKTPHIeCcKOU
SHEPTHUH, IPOLEHTOB OT 00IIEero
KOJIMYECTBA 3aKIIOYSHHBIX
TEPPUTOPHATIBLHOM CETEBOM OpraHu3aluei
IOTOBOPOB C HOTPEOUTEISIMH yCITyT
(3asBUTEIIME), KpoMe PU3UIECKIX JIUIL

100%

obparHas

2. Cobmonenue TpeGoBaHuit
HOPMAaTHUBHBIX [IPaBOBBIX aKTOB
Poccuiickoit enepammy mo

TIOCP KAaHUIO KadyeCcTBa AIEKTPHIECKON
SHEPIHH, 10 KPUTEPHIO

100%

2.1. KonmmuectBo 00pameHuit
HoTpeduTeNeH yCIyT ¢ yKa3aHueM Ha
HEHAJUIeXalee KagecTBO AIEKTPUIeCKOU
SHEpruy, IPOIEHTOB OT 00IIEero
KOJIMYECTBa NOCTYHUBIIMX 0OpaIeHui

100%

obpaTHas




1

3. Haymauie B3auMOeCTBYS €
OTpeOHUTESIMA YCIyT IIPH BBIBOJIE
000pyIOBaHMS B pEMOHT ¥ (WIM) W3
SKCIUTyaTally

B TOM YHCJIC II0 KPUTECPHAM:

3.1. Hammaue (OTCYTCTBHE)
YCTaHOBIIEHHOU MPOIEIYPhI COTTIACOBAHUS
C moTpebuTeIsIMA YCIyT IpadrKoB BEIBOIA
3JIEKTPOCETEBOTO O0OPYIOBAHMS B PEMOHT
7 (WIH) U3 SKCIUTyaTanuy (Hamdue - 1,
orcyrcTBHE - 0)

100%

npsiMas

3.2. KommgectBo obpamenuit
noTpebuTeNel yCIyr ¢ yka3aHueM Ha
HECOITIache BBEICHI IPeIaracMbIX
TEPPUTOPHAIIBHOM CETEBOM OpraHu3anuei
rpauKoB BBIBOJA AIEKTPOCETEBOTO
000pyIOBaHUS B PEMOHT U (WIH) 13
3KCIUTyaTaliy, IPOLEHTOB OT 00Iero
KOJIM9eCTBa IOCTYIMBIIMX OOpaIIeHHUI,
KpoMe (PU3MIECKIX JIHIL

100%

obpaTHas

4. Cobmonenue TpeboBaHiA
HOPMATHBHBIX IIPABOBEIX aKTORB IO 3aIIUTE
MIEPCOHANIBHBIX AAHHBIX IIOTpeOuTENeH
yciryr (3asgBUTENEH), IO KPUTEPHIO

100%

obpaTHas

4.1. KomgectBo obparmeruit
noTpeduTenelt ycuyr (3asButeneit) ¢
yKa3aHUeM Ha HeIPaBOMEPHOCTh
HCIIOJIB30BaHMA IEPCOHABHBIX JaHHBIX
noTpeduTenel ycuyr (3asButeneit),
MPOLEHTOB OT OOIIETro KOJIMIeCTBa
MIOCTYTIMBIIAX 00pameHui

100%

5. MToro no uHIUKaToOpy
HCIIONTHUTENBHOCTH

HaganesHux ygactka OOO "Cegepanepro”

Ixwreseni A H.




®opmMma 2.3 - PacyeT 3Ha4eHNI HHOUKATOpa

pe3yIBTaTUBHOCTH 0OpaTHOM cBsi3u 3a 2017 rox

000 "CEBEPSHEPI'O"

HauMmeHOBaHHE TEPPUTOPHAITBEHOM CETEBO OpraHU3alUK

ITapameTp (noKa3zarens),
XapakTepU3yromuil
HMHIMKATOp

3HageHue

taxTu-
9ecKoe

@

IITaHOBOEC

ay

@ /1Ix 100,
%

3aBHCHMOCTH

OneHOoYHEBIN
Oamr

1

2

(93]

1. Hanmaue CTPYKTYPHOTO TIOpa3IelIeHU]
TepPUTOPHATBHOM CETEBON OPraHU3aIHX
II0 PAaCCMOTPEHIIO, 00pabOTKe U MPHUHATHIO
Mep 10 00paImeHusIM NoTpeOuTeNnel yemyr
(manmaue - 1, orcyTcTHe - 0)

100%

psMas

2. CreneHb yJOBIETBOPEHUS 0OpameHuii
noTpeduTenel ycuyr

100%

B TOM YHCJIC 110 KPDUTCPHAM:

2.1. Ob1mee KOIMIECTBO OOpaIIeHHMIA
NOTpeOHTeNIe! YCIYT C yKa3aHUEeM Ha
HeHaJUTeXalee KagecTBO YCIYT 10
nepenade IeKTPHIECKOi SHEPIud U
ofbciIyuBaHue, IPOLEHTOB 0T 00MIEro
KOJIMYECTBa MIOCTYMMBIINX OOpaIIeHMIA

100%

obpaTHas

2.2. Konu4gecTBO NpUHATEIX MED IO
pe3yJIbTaTaM pacCMOTPEHMS 0OpaIeHuMiA
MOTpeOUTEIEH YCIyT C yKa3aHueM Ha
HEHaUIeXKanee KadecTBO YCIIYT MO
riepefade 3JICKTPHIECKOM SHEPI U 1
o0cITyX1BaHUE, IPOLICHTOB OT OOLIET0
KOJIMYeCTBa MIOCTYNHMBIINX OOpaIieHui

100%

npsaMast

2.3. KonuuecTBo 00paIeHuit, CBI3aHHBIX
C HEYIOBJIETBOPEHHOCTHIO IIPUHATHIMH
MEpPaMH, yKa3aHHBIMHU B II. 2.2 HacToAmeH
(opMBI, IOCTYNHBIIUX OT MOTpeOUTENEH
ycyT B Tedenue 30 paboumx mHEH nocie
3aBEPIIECHUS MEPOIPUATHI, YKa3aHHBIX B II.
2.2 HacTosmmelt GOpMBI, MPOLIEHTOB OT
006mIero KoIJecTBa IMOCTYIHUBITHX
oOpamenwit

100%

obpaTHas

2.4. KomaecTBo oOpalieHuit
MOTpeOHTENIeH YCIYT C YKa3aHHEeM Ha
HeHaUIeXxalee KadecTBO YCIIyT,
OKa3bIBAEMBIX TEPPUTOPHANBHON ceTeBO
OpraHu3anue, MOCTyIIUBIINX B
COOTBETCTBYIOIIUM KOHTPOIUPYIOITHIHA
OpraH UCIIOJIHUTEIbHOM BIaCcTH,
IPOLEHTOB OT 0OIIEro KOJIMIECTBa
MOCTYNMBIIKX 00pameHni

100%

obpartHas




1

2.5. Kon4gecTBO OT3BIBOB U
MIpeUIOKEHNH 0 BOIPOCaM NEATeILHOCTH
TEPPUTOPHAIIEHOM CETEBOM OpraHU3alIliy,
MIOCTYNMBIIMX depe3 00paTHYIO CBS3b, B
OPOLEHTaX OT O0IIEro KOMMIecTBa
MOCTYIMBIINX OOpaImeHuit

100%

mpsAMas

2.6. KonmgaecTBo pealn30BaHHbIX
W3MEHEHHUH B IEATEIbHOCTH OpPraHu3aIlvH,
HalpaBJICHHBIX Ha IIOBBIIICHHE Ka4eCTBa
obciTyxuBaHU NOTpeOUTENEH YCIyT, MIT.

100%

npsaMas

3. OmepaTUBHOCTS pearnpoBaHus Ha
oOpaleHus NOTpeOuTeNelf YCIyT - BCEro

B TOM YHCJIE 10O KPUTEPHAM:

3.1. Cpengsas nponoIDKUTEIBHOCTE
BPEMEHY PUHATHA MEp 110 Pe3yIbTaTaM
00paleHys NOTpeOUTeNs yCIyT, THei

100%

obpaTHas

3.2. BzaumopeiicTBHe TEPPUTOPHATLHOM
CEeTEeBOM OpraHM3alyy ¢ NOTPEOUTEISIMU
YCIIYT C LIENBIO MOTy4eHHA HHGOPMAIIH O
KayecTBE OOCITyXKUBAHUSA, PEaH30BAHHOE
IIOCPEACTBOM:

100%

npsiMast

a) MICBMEHHEIX ONPOCOB, mT. Ha 1000
notpeburenei ycayr

100%

0) 2JIEKTPOHHOM CBSI3H YEPE3 CETh
Hnreprer, mT. Ha 1000 moTpeduTeneit

yeayr

100%

B) CUCTEMBI aBTOMH()OPMHUPOBAHKS, IIT. Ha
" 1
1000 motpebureneii ycmyr

HET

4. UHIMBUIYyaTbHOCTE IIOAX00a K
TOTPEOUTEIIM YCIIYT JIbIOTHBIX KATErOPHIA,
IO KPUTEPHIO

100%

obpaTHas

4.1. KonugectBo ob6pammeHuit
HOTpeOHTENEH YCIYT JIEIOTHBIX KaTerOpHi
C YKa3aHHEM Ha HEyIOBJIETBOPHTEIHHOCTE
Ka4ecTBa UX o0ciyxuBaHus, mT. Ha 1000
noTpeduTeseil ycmyr

100%

5. OnepaTHBHOCTH BO3MEIIEHAS YOLITKOB
HDOTPEOHUTEISIM YCITYT MPH HECOOIIO IEHIH
TEPPHUTOPHATILHOM CETEBOU OpraHu3aIei
0053aTeNbCTB, IPEIyCMOTPEHHBIX
HOPMaTHBHBLIMHY IIPaBOBBIMH aKTaMH U
JIOTOBOPAMH

B TOM YHCIIE€ II0 KPUTCPHAM:

5.1. Cpensas NpOJOIDKUTEBHOCTE
BPEMEHM Ha NPUHATHE TEPPUTOPUATLHOM
CETEBOM OpraHu3alyel Mep mo
BO3MEMCHUIO IOTPEOUTENIO YCITyT
YOBITKOB, MECSIIEB

100%

obparHas




1

5.2. Jlons motpebureneit ycuyr,
TIOTYYMBINUX BO3MEINEHUE YOBITKOB,
BO3HUKIINX B PE3yJbTaTe HEUCIIOJHEHUS
(HeHaIIe)KaEero UCTIOTHEHIA)
TEPPUTOPHAIIEHON CETEBOX OpraHu3anuein
CBOMX 00513aTeJbCTB, OT YUCTIa
noTpebuTenei, B IONb3y KOTOPBIX OBLIO
BBIHECEHO CyIEeOHOE pelIeHNe, WIH
BO3MeIIeHUE ObLIO MPOU3BENCHO BO
BHECYZEOHOM MOPSAKE, MPOLEHTOB

100%

npsMast 2

6. YIToro 1o MHOMKATOpy
PE3yNBTaTUBHOCTE 0OPATHOM CBA3U

Hagameauk ygactka OOO "Cesepanepro”

s

IIxuieHeni AH.

1 o o
Pacger TIPOH3BOJMTCA NPH HAIMIHWHU B TEPPUTOPHAIBHOM CETEBOM OpraHM3alliH CucreMst

JIPYTHM CIOCOO0M).

apTouH(popMEpoBaHuUs (roxocoBat, CMC u




@opma 2.4 - TIpenoxkeHns TeppHTOPHATEHBIX CETEBBIX OpraHU3alii [0 IIaHOBBIM
3HAYEHMAM I1apaMeTPOB (KPUTEPUEB), XaPAKTEPU3YIOMKX WHINKATOPI Ka4ecTBa
o6CIyKUBaHKs OTpeduTeNnel, Ha KaXXIbIi PacYeTHEIN IEPUO PEryTHPOBaHHUA

\ B Ipeesiax JOoJIrOCPOYHOr0 NepHoJa PEryIMpOBaHyst

000 "CEBEPSHEPI'O"

HarmeHOBaHUE TEPPUTOPHANBEHOM CETEBOH OpraHu3alliK

. IMokasarens 3HaveHue [0Ka3aTeys, TONBL: 4]
| TIpenmnaraeMsle TLTAHOBBIE 3HAYCHHUS 2015 . 2015r. 2016 r. | 2016 dpaxr | 2017T. 2017 r.
napaMeTpoB (KPUTEPUER), dakr dakt

xjapalcrepmylomnx HHIMKATOPBI Ka4eCTBa

! 2

HH

1.1. 33% 33% 33% 33% 33% 100%
1.2.a) 1 1 1 1 3
1.2.6) 1 1 0 0 1 1
1.2.B) 1 1 0 0 1 0
1.2.1) 1 1 0 0 1 1
2.1. 1 1 1 1 1 1
2.2. 0 0 0 0 0 0
2.3. 0 0 0 0 0 0
3. 0 0 1 1 1 1
4. 1 1 1 1 1 1
5.1. 15 0 0 0 0
6.1. 15 0 0 0 0
6.2. 15 0 0 0 0
M,

1.1. 10 10 10 10 10 10
1.2.a)

1.2.6)

1.3. 0 0 0 0 0 0
2.1. 15 15 0 0 0 0
3.1. 1 1 1 1 1 1
3.2. 15 15 0 0 0 0
4.1. 0 0 0 0 0 0
PC

1. 1 1 1 1 1 1
2.1. 15 15 0 0 0 0
2.2. 15 15 0 0 0 0
2.3 0 0 0 0 0 0
2.4. 0 0 0 0 0 0
2.5. 0 0 0 0 0 0
2.6. 0 0 0 0 0 0
3.1. 5 5 5 5 3 3
32.a) 0 0 0 0 0 0
3.2.0) 0 0 0 0 0 0
3.2.8)

4.1. 0 0 0 0 0
5.1. 3 3 3 3 3 3
5.2. 100 100 0 0 0
IlpexnaraeMoe  IIAHOBOE  3HAYCHHE

oKa3arems YDOBHS KayecTBa

oOcmyxuBaHus moTpeOuTeneit  ycmyr 0,8975 0,8975 0,8975 0,9600 0,8975 0,96
TEPPUTOPUATHEHEIMU CETEBEIMHU

OpraHM3ALMSIME /

Hauaneauk ydactka OOO "Cesepanepro” \_}é/ IIxuneseii A H.



®opwma 3.1 - OTueTHBIE JaHHBIE IJII pacdeTa 3Ha4eHu II0Ka3aTesd KagecTBa
paccMOTpeHHs 3asIBOK Ha TEXHOJIIOTHYECKOE PUCOCIUHEHNE K CETH B IIEPUOL

2017 rox

OO0 "CEBEPOHEPT'O"

HarmeHOBaHuMe 37IeKTPOCETEBOM OpraHm3ayy (o apasaene st/ prmana)

IToxazarens

Yucno, mr.

1

2

Yuciio 3a9BOK Ha TEXHOJIOTHYECKOE IPUCOSTUHEHHE K CETH, TIOAaHHbIX B
COOTBETICTBMM C TpeOOBAHMSAMH HOPMATHBHBIX IIPaBOBBIX AaKTOB, IIO
KOTOPHIM CETEBOM OpraHM3allied B COOTBETCTBYIOIIMN pacYeTHBIN
IepHoJ  HampaBleH IpPOEKT  Joropopa 00  OCYIIECTBICHUH
TEXHOJIOTUYECKOTO NPUCOEIVHEHHS 3ASBUTETIEH K CETH, IT. (N 5505 rrp)

Yucio 3asBOK Ha TEXHOJIOTHYIECKOE PUCOSMHEHNE K CETH, TIOJAaHHBIX B
COOTBETCTBHH C TpeOOBaHMSIMHU HOPMATHUBHBIX IIPABOBBIX AaKTOB, IIO
KOTOPBIM CEeTeBOM OpraHu3allieldl B COOTBETCTBYIOUIMH pacUeTHBIH
IIEpHOA ~ HampaBieH IPOeKT JOroBopa 00  OCYIIECTBJICHHH
TEXHOJIOTUYECKOTO NPUCOSTUHEHHS 3asiBUTENIe K CeTH C HapylIeHHEM

YCTaHOBJIEHHBIX CPOKOB €r0 HarpapieHus, mT. (N, )

Ilokasarenr KauecTBa pacCMOTPEHHS 3asSBOK HA TEXHOJIOTHUIECKOE
npucoenuHeHue K CeTH ([l 1mp)

4

Hagansauxk ygactka OOO "Cepeparepro" . )4/ Ixuneaent A H.




@opma 3.1 - OTgeTHBIE JaHHBIE U pacueTa 3HAUYCHHS II0KA3aTeII Ka4ecTBa
PacCMOTPEHMS 3aIBOK Ha TEXHOJIOIMUYECKOE IIPUCOESMHEHNE K CETH B TIEPHO/T

2017 rox

00O "CEBEPSHEPI"O"

HanmMenosaHue 31eKTpOCeTeBOM OpraHu3aniy (oapa3aeieHus/ Gpuimana)

ITokasarens

Yuco, mrT.

1

2

Yucio 3a9BOK Ha TEXHOJIOTHYECKOE IIPHCOSTUHEHHE K CETH, ITOJAHHbIX B
COOTBETCTBHHM C TpeGOBAHMAMH HOPMATHBHBIX IPABOBBIX aKTOB, IIO
KOTOPBIM CETEBOM OpraHuM3alieli B COOTBETCTBYIOUIMH pPaCYETHBIM
ICPUOJI  HampaBleH TMpPOEeKT  JOroBopa 00  OCYIIECTBIEHHH
TEXHOJIOTMYECKOrO MPUCOCIMHEHIS 3asBUTENEH K CETH, IIT. (N 5a05 1p)

Yucno 3a9B0K Ha TEXHOJIOTHYECKOE IPUCOEIMHEHUE K CETH, TIOJAHHBIX B
COOTBETCTBHU C TpeOOBaHMIMH HOPMATHBHBIX IPABOBHIX 4KTOB, IIO
KOTOPHIM CETeBOM OpraHM3alldedi B COOTBETCTBYIOIIHI pPaCUeTHBIM
NePHO  HampaBlieH MPOEKT  JOroBopa 00  OCYIIECTBIECHHH
TEXHOJIOTUIECKOr0 NPHUCOEAMHEHH 3asBUTENEH K CETH C HapyUIeHHEM

YCTaHOBJIGHHBIX CPOKOB €TI0 HanpasieHus, mT. (N, . )

Iloxasarenp kadecTBa pPAacCCMOTPEHHs 3asBOK Ha TEXHOJIOTMYECKOE
npucoeuHeHHe K CeTH ([Lam, 1rp)

/

Havaneruk ygactka OOO "Ceseparepro” fé/

Ixunmeaeni A H.




(I)opMa 3.2 - OtueTHBIE JAaHHBIC LA pacd€Ta 3HAYCHUA ITOKAa3aTCIIs Ka4€CTBA
HUCIIOJIHEHHUA JOTOBOPOB 00 OCYIICCTBJICHHH TCXHOJIOTHYCCKOI'O IPHCOCTUHCHH

3asBUTENEH K CETH, B IEPHOJ 2017 roma

Q00 "CEBEPOHEPTO"

HarvenoBaHze 3J1€KTpOCETEBOM OpraHu3ayy (oapasnene s/ Gprmana)

IToka3zarenn Yyucno, 1.

1 2
Uucno  AOroBopoB 00  OCYIIECTBICHHH  TEXHOJIOTMYECKOIO 6
MPUCOCTUHEHUS  3asBHTENIEd K  CeTH,  HCIOJHEHHBIX B
COOTBETCTBYIOIIEM pPacCyY€THOM II€pHOOC, IIO KOTOPBIM HMECTCA
HOIIHHCﬁHHLIﬁ CTOPOHaAMHU aKT O TE€XHOJIOTHMYCCKOM IPUCOCHUHCHUH,
mT. (NCII Tnp)
Uucno  [OTOBOPOB 00  OCYINECTBICHHHM  TEXHOJOTHYECKOTO 0

NIPUCOENVMHEHNS  3asBUTENICH K  CETH,  WCIOOJHEHHBIX B
COOTBETCTBYIOIIEM pPAaCYeTHOM MEpHOAE, IO KOTOPHIM HKMMEETCs
MOANMCaHHBIH CTOPOHAMH aKT O TEXHOJOTMYECKOM IPHCOeTHHEHHUH,
IO KOTOPHIM IPOU3OLLIO HapyNICHHE YCTAHOBJIEHHBIX CPOKOB

TEXHOJIOTHIECKOT0 IprcoeauHeHus, mt. (N, 1mp)

IlokazaTens KadecTBa HCIIOMHEHHS AOTOBOPOB 00 OCYIIECTBICHHU
TEXHOJIOTHYECKOr0 NprucoequHeHus 3asButenelt K CeTd (Il ryp)

77

Hagansrauk ygactka OOO "Cesepanepro”

Mxunmeaeni A H.




|

®opwma 3.3 - OTYeTHBIEC TaHHbIE [Tl pacdeTa 3HaYEHHs II0Ka3aTels COOII0eHN

' aHTEMOHOIIOJIHOTO 3aKOHOJaTeIbCTBA IPH TEXHOJIOIHIECKOM IIPHCOEINHEHHUH
3asBATENEH K SIEKTPHIECKAM CETSM CETEBOM OpraHU3aluH, B IIEPHOL 2017 rog

000 "CEBEPOHEPI"'O"

HaumenoBaHue 31eKTpOCEeTeBOM OpraHu3anuy (II0pa3aelieHIsY/ Gpritraa)

1 Ilokazartens 3HaueHHe

1 2
Yuco BCTYyNMBINMX B 3aKOHHYIO CIUTYy PELICHHM aHTHMOHOIIOJIBHOIO Ywucno, 1mr.
opraﬂé u (umH) cyga o0 YCTaHOBIEHWH HAPYLIEHHMH CETEBOM 0

opranu3sanpeil TpeGOBaHWH AHTUMOHOIIONBFHOTO 3aKOHOLATENHCTBA
Poccuiickoii ~ ®enepanuu B YAacTH  OKasaHMs YCIOyr IO
TEXHOJIOTUYECKOMY  NPHCOCOMHEHHUIO B COOTBETCTBYIOLIEM
pacdeTHOM nepuone, mWr. (N 1np)

Obmiee umcno 3a9BOK HAa TEXHOJIOTMYECKOE NMPUCOETUHEHHE K CETH,
NO/IaHHBIX 3aSBUTEIIIMH B COOTBETCTBYIOIIMI PAaCUETHBIA MEpUO.,
mecatke WT. (Nogs mp)

KonugecTso, gecarku mr.
(6e3 oxpyriieHs)

0,6

Ilokazatens CO6JIIOL[CHI/IH AHTAMOHOIIOJIBHOT'O 3aKOHOAATEIbCTBA IIPH
TEXHOJIOTUYECKOM MNPUCOCOUHCHUH 3asgBUTENECH K SJIEKTPHYCCKHUM

ceraM ceTeBoi opranusaiul (1L, 1)

1

NG

Haganmpauk ygactka OOO "CeBepanepro"

Ixmneaeni A H.




000 "Cepepanepro"

@opwma 4.1. IloxazaTenn ypoBHs HaJEKHOCTU U YPOBHS KauecTBa OKa3hIBAEMBIX YCIIYT CETEBOM
opraguzaumu 3a 2017 rox.

i IToxazarens

N dopmynsl METOAMYECKUX
VKa3aHUH

3HayeHue

ITokasaTens cpemHel MPONOLKUTEIEHOCTH IPEKPALLEHH NEpeaaus
9NEKTPHYECKOM JHEPrin
| |

1,1

0,01129562

O6BEM HEOOTITYILIEHHOH 3NEKTPHUEECKOH JHEPTHH (

14

5

0,0012707

ITokazarens cpenneii MPONOKHTEIPHOCTH IPEKPALIEHH I NIepeaaum
SNEKTPHYECKO} SHEPriK HA TOUKY HOCTABKH (

Wy

12

0,1439

ITokasatens CpeaHEH YaCTOTHI MPEKpaICHHH nepenaUn
énempmecxoﬁ 9HEPIHH HA TOUKY ITOCTABKH (

)

1,3

0,109

IToka3aTesnp ypOBHA Ka9ECTBA OCYLIECTBIAEMOrO TEXHOIOTHIECKOr0
npucoeauHeHHs (

)

1.7mm 1.12

ITokazaTens ypoBHA Ka4ecTBa OOCIy)KUBAHHSA NOTpeOUTENEH yCIyr
TEPPUTOPHATBHBIMU CETEBbIMH OPraHH3alMAMH (

)

1,11

0,96

ITnaHOBOE 3HAYCHHE MOKA3aATENS

s

4.1

IInaHoBoe 3HaUEHHE TOKA3ATEA

>

pang
1™ mp

4,1

ITmaHoOBOE 3HAYEHHE MOKA3ATENA

>

Imoc
IT™ reo

4,1

0,96

ITnaHoBOE 3HaYeHUE MOKA3aTENS

>

bird
IT™ens

41

>

IInaHOBOE 3HAYEHME TIOKA3ATENS

M saii
I ...

IT™ saidi

4,2

>

0,1439

[TnanoBoe 3HaUECHHME MIOKA3ATENS

T ™ saifs

42

OLeHKa JOCTIKEHUS [T0KA3aTeNs YPOBHA HAACHKHOCTH
OKa3bIBAEMBIX YCIIYT,

.5 METOOUYECKHX yKa3aHHi

OneHKa JOCTIKEHHS TI0KA3aTeNs YPOBHA HANEKHOCTH
K ;1 pIBAEMBIX yoITyT,

IL.5 METOJHYECKUX VKa3aHUIA

Ouenka JOCTHKEHHA TI0Ka3aTe/sl YPOBHS HANEKHOCTH
K opp s1B2eMBIX yonIyT,

IL.5 METOIMYECKHX VKA3aHHUI

OreHKa TOCTHXKEHNA T0KA3aTeNsd YPOBHSA Ka9€CTBA OKA3BIBAEMBIX
yenyr,

(opraHuzaLyH 10 YNPAaBIECHHIO €AHHON HALMOHATIBHON
(00ILEPOCCHICKOM) IIEKTPUYECKOM CETHIO)

IL.5 METOIMYECKHX VKa3aHHMIT

OueHKa JOCTHXEHHS TI0Ka3aTeNsd YPOBHS KAUeCTBA OKA3bIBAEMbIX
ycnyr,
(0151 TEPPHUTOPHAIIBHOM CETEBOM OPraHM3aALMH)

I1.5 METOIMYECKUX YKa3aHHMii

OneHKa JOCTIKEHHSA TIOKA3aTeNs YPOBHS Ka9€CTBA OKA3BIBACMBIX
YyCIyT,
K sean 1 TeppuTOpHATEHOI CETERO OpraHm3aLIH)

IL.5 METONHYECKHX YKa3aHHM

OueHka IOCTIDKEHHS TIOKA3aTeNd YPOBHS KA9ECTBA OKA3bIBAEMBIX
YCIyT,
Kzt TEPPUTOPHATLHON CETEBOH OpraHM3aLIHK)

I..5 METOIHYECKHX VKa3aHHUi,

il

HayanbHuK yyactka 000 "CesepaHepro"

LUKnAbHBIN A.H.




1104roTOBJIEHO C MCHOJB30BAHHEM CHCTEMBI KOHCYIbTAHTLLIIIOC

®opwma 4.2 - Pacger 00001meHHOro oxazareis ypoBHs HaIEXKHOCTH H Ka4eCTBa
okazsBaeMbIx yeiayr OO0 Ceseparepro 3a 2017r.

Ne popmymst
Iloka3zarens METOIMIECKHIX 3HaueHue
YKa3aHUU

1. Kosddurmment 3HAYHUMOCTH
MOKa3aTelsl  ypPOBHSI  HaJEeXKHOCTU
OKa3BIBaEMBIX YCIIYT, ab(da

0,65
2. KosdpdumeHnt 3HAYIMOCTH
NOKa3aTenss  YPOBHI  HAJEKHOCTH
OKa3bIBaEMBIX YCIyT, OeTa 0,25
3. Koapdumuent 3HAYAMOCTH
IOKa3aTeNlsl  YPOBHA  HAEXKHOCTH 0,25
OKa3bIBaeMBIX YCIIyT, OeTtal
4. Koaddumuent 3HAYHUMOCTH
IOKa3aTeNsd  YPOBHA  HaJeXKHOCTH 0,1
OKa3bIBae€MBIX YCIIyT, OeTa2
5. OueHka [JOCTIDKCHHS IOKa3aTess . 5.1
YPOBHI HaIeXKHOCTH OKa3bIBAEMBIX 0
YeryT, Ko
6. OmeHKa IOCTIDKEHHS IMOKa3aTess m. 5.1 JU11 opraHuzalMy IO YIPaBJICHHIO
YPOBHSI HaIeXKHOCTH OKAa3bIBAEMBIX eIUHOH HaIMOHATBHOH
yeiyT, Ko (obmepoccHiicKoii) 3NMEeKTPUIECKOM

CETEIO

7. OueHKa [OCTIDKCHHSI TIOKAa3aTellst o 5.1 0
YPOBHS HaIeKHOCTH OKa3bIBAEMBIX
yeayr, Kxaql
8. OueHKa IOCTIKEHHS IOKa3aTes m. 5.1 0
YPOBHSI HAIEKHOCTH OKa3bIBAEMBIX
ycJiyr, chaq2
9. O600meHHbI MOKa3aTeNlb YPOBHS . 5.1
HaJEeKHOCTH U KauecTBa OKa3bIBAEMbIX 0

YCIyT, Koﬁ

Ouenka 1OCTHKeHHU OKA3aTells YPOBHS HaleXXHOCTH OKa3bIBaeMBIX yciryT, KHan mpousBoamacs ¢
Y4YETOM IUIAHOBOTO 3HAYEHMS II0Ka3aTelld CpeIHel MPOJOIDKUTEIEHOCTH MPEKpaIleH I TIepe1aun
anekTpudeckoi sueprus (IIm) va 2015-2017r.ycTaHaparBaeMOro mo UMerommUMcs GaKTHIECKUM

JAHHBIM 3a HETIOJIHBIM PaCUSTHBIN MEPHOM PETYIUPOBAHUS 32 1€

Havansauk yuactka OOO "Ceepanepro”

JIOIKHOCTE

xwmeaeni A H.
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