dopma 1.1 - XKypran ydgera Tekymei nHGoOpManuy 0 IpeKpalle Uy Iepeadn
aIeKTpUIecKoi sreprun 1 notpedurenei yeayr OO0 "CEBEPOHEPI'O"

3a 2016 rox
O6oCHOBBIBarOIIHE IIponomxuTensHOCTD KonugecTBo TOUEK NpHCOSTUHEHUS
JIaHHBIE JUIS pacyeTa 1 MpeKpalieHus, Jac. MOTpeOHuTENIeH YCIyT K SJIeKTPHISCKOH
CEeTH BJIEKTPOCETEBOU OpraHU3allHH, IIT.
1 2 3
1 0 432
2 0 432
3 0 432
4 0 432
5 0 432
6 0 432
7 0 432
8 0 432
9 0 432
10 0 432
11 0 432
12 0 432
o
I'enepanpHBI TUpEKTOP Kammruesckwii J1.B. K ]

JlomxHOCTD ®.1.0. ITonmuce




®opmMma 1.2 - PacgeT nokazarens cpeIHed npoaoJDKUTEIFHOCTH IPEKpaIeHu
Iepenayn dIEKTPUIECKOR SHEPriun

000 "CEBEPOHEPI'O"

HauMeHOBaHHe 3NIEKTPOCETERO} OpraHU3aIii

MaxcumarnpHoe 3a pacueTHbli nepuoy 2016 T umcno MaxcumanpHOe 3HaYeHHe 10 Tp. 3

TOYEK NPUCOSTUHEHHUS ¢dopmer 1.1 432
CymmapHas IpoJo/DKUTEIBHOCTS IpekpateHui nepefaunt | Cymma o rp. 2 dopmsr 1.1
SJIEKTPUYCCKOM sHepruy, yac. (Ty,) 0

ITokazarens CpeﬂHeﬁ IMIPOJOJDKHUTCIIBHOCTH

MpeKpaIleHui nepenadu eKkrpuaeckor suepruum (I1,) 0

I'eHepabHBII TUPEKTOP Kamatuepckwii J1.B. /,6/

JloIDKHOCTD ®.1.0. ITommmice
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®opma 2.1 - Pacuer 3HaYeHNsI HHIUKATOPa MHGOPMATUBHOCTH

000 "CEBEPOHEPT'O"

HauMeHOBaHME TEPPUTOPHAILHOM CETEBOH OpraHU3aliH

ITapametp
(xputepnii),
XapaKTepU3yIOmui
UHIUKATOp

3HayeHue

¢daxTu- | mwIaHOBOE
4ecKoe an

(@)

@ /I1x 100,
%

3aBHCUMOCTE

O1eHOYHBIH
ban

1

2 3

1. BO3MOXHOCTB JINYHOTO IIPHEMa 3asBUTENICH 1
HOTpEOUTENER YCIYT YIIOIHOMOYEHHBIMHU TOKHOCTHEIMA
JIMIaMH TEPPUTOPHATIBHOM CETEBOM OpraHU3alyy - BCETO

B TOM YHCJIC II0 KDUTCPHAM:

1.1. Konu4ecTBO CTPYKTYpHBIX HOAPA3ACICHHA 110
paboTe ¢ 3aIBUTEISIME U IOTPEOUTEISIMH YCIIYT B
TIPOLIEHTHOM OTHOLIEHHH K 00IIEMY KONHUYECTBY
CTPYKTYPHBIX IOApa3IeNeHUH

33% 33%

100%

npsiMast

1.2. Konu4ecTBO YTBEPXKACHHBIX TEPPUTOPHATEHON
CEeTEBOM OpraHM3alyel B yCTAHOBICHHOM MOPSIKE
OpraHU3alMOHHO-PACTIOPSIUTENBHBIX JOKYMEHTOB 110
BOIIPOCaM paboTHI C 3aIBUTEISIMA U IIOTPEOHUTENSMH YCITyT
- BCETO, IIT.

33%

npsmast

B TOM YHCJIC:

a) perJaMeHThI OKa3aHus YCIYT ¥ PACCMOTPEHHS
oOpaumenuii 3asBUTENCH U IOTPEOUTENEH YCIIYT, IIT.

6) HaNUYHUE MONOXKEHHA O NESTENBHOCTH CTPYKTYPHOTO
HOAPAa3AENCHNUS 10 paboTe C 3aABUTEIISAME U
HOTPEOHUTEISIME YCIyT (Hanmuuue - 1, orcyrcrue - 0), mT.

0%

B) JIOJDKHOCTHEIE HHCTPYKIIMH COTPYIHHKOB,
00CITy>KMBAIOIIX 3asIBATENCH U IOTPEOUTENEeH YCIIyT, T,

0%

T) YTBEPKACHHBIE TEPPHTOPUATBHON CETEBOM
OpraHHu3alueil B yCTaHOBIEHHOM HOPSIKe HOpMEI
OTYETHOCTH O paboTe C 3asBUTEISIMU U IIOTPEOUTEISIMU
YCIIYT, IIT.

0%

2. Hanuune tenedoHHOM CBs3M i o6paluenuit
noTpeduTenel yCIyr K YIIOJHOMOYEHHEIM JO/DKHOCTHBIM
JIALaM TePPUTOPUATIBHON CETEBOM OpraHU3aluy

100%

B TOM YHCJIC TI0 KDUTCPUSAM:

2.1. Hanmyue equHOro Tene(OHHOro HoMepa i IpueMa
obpatenuit norpeduteneit ycnyr (wanuyue - 1,
orcyrcTBHE - 0)

100%

npsMast

2.2. Hanuyre MHGOPMALIMOHHO-CIIPABOYMHON CHCTEMBI
IUIst aBTOMAaTH3aliK 00paboTKy obparneHuit
noTpeduTeENneH yCIyT, IOCTYIHBIINX 00 TeaedoHy
(nanuume - 1, orcyrcraue - 0)

100%

npsmMast

2.3. Hanuuue CHCTEME] aBTOMH(GOPMUPOBAHHS
norpebureneit ycuyr no tenedoHy, npenHasHaYeH oM L
DOBEJIEHH 10 HUX TUIOBOM mHbopManyu (Hanugue - 1,
orcyTcTBHE - 0)

100%

npsiMast




1

3. Hanuyue B cetu MIHTEpHET caliTa TeppUTOpHATbHOMN
CETeBOI OpraHHU3alliK C BO3MOXKHOCTBIO OOMEHA
uHpopManuel ¢ MOTPEOUTENSIMHU YCIyT IOCPENCTBOM
3NIEKTPOHHOH MOYTHI (Hanu4ue - 1, orcyrcreue - 0)

1 100%

npsMast 2

4. TIpoBeieHHE MEPOIIPUATHH IO NOBEACHHIO [0 CBENCHUS
noTpebutencit ycayr Heo6xonmmoit HHGOpMaIiy, B TOM
YuCclle ITyTeM €€ pa3MEINeHHs B ceTd LIHTepHET, Ha
6yMaXXHBIX HOCUTENSIX WIH HHBIMU JOCTYIHBIMA
crocobamu (npoBeneHue - 1, orcyrcTaue - 0)

1 100%

npsMast 2

5. IIpocToTa ¥ HOCTYITHOCTH CXEMBI 00KATOBAHHUS
HOTPEOUTENAMH YCIYT NCHCTBHHM JOKHOCTHBIX JIHIY
TEpPPUTOPUANBHOM CETEBON OpPraHU3aliH, 10 KPUTEPHIO

1 100%

obpaTHas 2

5.1. Obwmee xKonuIecTBO OOpaICHNH NOTpeOHUTENEH YCIyT
0 IPOBENEHUU KOHCYIBTAM 10 OPSOKY 00KaIOBaHMS
neiicTui (6e3nefCTBISA) TEPPUTOPHATBHOMN CETEBOM
OpraHM3alMy B XOJ€ HCIOITHEHUS CBOUX (DyHKIMH,
IPOLEHTOB OT OOLIET0 KOJIUYECTBA IIOCTYIHUBIIMX
oOpameHnit

0 100%

6. CreneHp HONHOTSL, aKTYaIbHOCTH U JOCTOBEPHOCTH
TIPENOCTABIAEMOM IOTPEOUTESIM YCIyT HHOPMALUH O
JEATENBHOCTH TEPPUTOPHUATBEHON CETEBOM OpraHU3allui -
BCETO

B TOM YHCJIE II0 KPUTEPUSIM:

6.1. O6uiee konyecTBO OOpalenuit moTpebuTenei
YCIIYT O IPOBEIECHMHU KOHCYNBTallMi [0 BOIIpocaM
JESATENBFHOCTH TEPPUTOPUATIBHOM CETEBOM OpraHu3allnHy,
IPOLIEHTOB OT OOIIEr0 KOJIHUYECTBA MOCTYIHBIIMX
obpamenuit

0 100%

obparHas 2

6.2. KomrgecTro obpamenuii norpeburenei ycayr ¢
YKa3aHHEM Ha OTCYTCTBHE HEOOXOMUMOM HHPOpMAIIHH,
KOTOpas DOJKHA OBITh PaCKpEITa TEPPUTOPHATLHOM
CeTeBO# OpraHu3anueil B COOTBETCTBHH C HOPMATUBHBIMU
IPaBOBEIMH aKTaMH, IIPOLIEHTOB OT OOIIEro KOTHYECTRA
NOCTYNHBIINX 00panieHuit

0 100%

obparHas 2

7. 'Toro 1o MHIUKaTopy HH(POPMATUBHOCTH

I'eHepaBHBIN JUPEKTOP

Kamurnesckuii I1.B.

JlomxHOCTE

D1.0.

ITommiace




®opma 2.2 - PacuyeT 3HaueHN HHIUKATOPa HCIOIHUTENBHOCTH 32 2016 rox

000 "CEBEPOHEPI'O"

HamnMeHoBaHMEe TEpPUTOPHANBHOM CETEBOM OpraHU3aluy

[NapameTp (T0Ka3arens),
XapaKTepU3yIOMHA
HMHIUAKATOP

3HagyeHHne

bakTu-
gecKoe

(@

IUTaHOBOE
1

@ /IIx 100,
%

3aBHCHMOCTE

OneHo9HEBIH
Oamn

1

2

1. CobmoneHue CpOKOB IO IPOLEAYpamM
B3aUMOZIEHCTBHS C TIOTPEOUTEISIMHE YCITYT
(3asBUTEISIMHU) - BCETO

0,5

B TOM YHUCJIE IO KPUTECPHAM:

1.1. Cpennee BpeMs, 3aTpadcHHOe
TEPPUTOPHATILHON CETEBON OpraHu3aIuei
Ha HanpaBJIeHUE IPOEKTa JOrOBOPa
OKa3aHWs yCIyT IO Iiepenade
JNIEKTPUUYECKON IHEPTUM IOTPEOUTEITFO
ycIyT (3asBUTEIO), THEM

10

10

100%

obpaTHas

0,5

1.2. Cpennee BpeMs, He0OX0oEMOE UTA
000pyHOBAHKA TOYKH HOCTABKA
nOpudopaMu ydeTa ¢ MOMEeHTa [oJaqi
3asBIIEHM IOTPEOUTENEM YCIIyT:

IpUOOPHI ydeTa
YCTaHaBIMBAIOTCA
3asgBHTEJIEM IIPH
IO TKIIFOY€HAH

obpaTHas

a) W1 PU3MIECKUX JIALI, BKIFOYas
MHIMBULYAIBHBIX IpeIIpUHUMATENICH, 1
FOPHIUYECKHX JIUI] - CYOBEKTOB MAJIOro 1
CPEIHETO MPEATIPUHIMATEILCTRA, THEH

6) A OCTANBHBIX MOTPeOUTENEN YCIYT,
IHEeH

1.3. KonmgecTBo cydaeB 0TKa3a OT
3aKITIOYECHHUS U CIIyYaeB PacTOPIKEHUS
HOTpeGHuTeIeM YCIyT JOTOBOPOB OKA3aHMs
YCIIYT 110 Iepeaaye dIEKTPUIeCcKoi
SHEPIUH, IPOLEHTOB OT 00MIEro
KOJIMYECTBA 3aKIIFOYEHHBIX
TEPPUTOPHAILHON CETEBOH OpraHu3auei
JOrOBOPOB C NOTPEOUTEIIMH YCIIyT
(3a1BUTENIIMH), KpOME DUZMUECKHX JIAIL]

100%

obpatHas

0,5

2. Cobrxonenue TpeboBaHwif
HOPMAaTHBHBIX IIPAaBOBBIX aKTOB
Poccuiickoit eneparmu o
MOJIEPKAHMIO Ka4eCTBA IIEKTPHIECCKOM
SHEPIHUH, 10 KPUTEPHIO

100%

0,5

2.1. KonuyectBo obpammeHuit
noTpebuTeNeH YCIyT ¢ yKa3aHueM Ha
HeHa/ulexalee Ka9eCTBO IEKTPHIECKOM
SHEPIHY, IPOLIEHTOB OT 00IIEro
KOJIMYECTBA NOCTYIMBIIIX 00paIIeHuit

100%

obpartHas

0,5




1

3. Hanmgue B3auMOAESHCTBUSA C
MOTPEOUTEISIMHA YCIIYT TIPH BEIBOJIE
000pyIOBaHMSI B PEMOHT U (YUIH) 13
SKCIDTyaTaIli|

B TOM YHCJIC 110 KPUTEPUAM:

3.1. Hammawe (OTCYTCTBUE)
YCTaHOBJIEHHOU IPOLEIYPHI COTTIACOBAHHS
C MOTPEOHUTETSIMH YCITYT IpadMKOB BEIBOIA
3NIEKTPOCETEBOr0 000PYIOBAHMS B PEMOHT
4 (WIK) U3 SKCIUTyaTalwy (Hanugue - 1,
otcyTcTBHE - 0)

1 100%

psMas 0,5

3.2. KomaecTro oOpamenuit
HoTpebuTeNel YCIyT ¢ yKa3aHHeM Ha
HECOTJIacHe BBEIECHUA IIpeIiaraeMbIx
TEPPHUTOPHUAIILHON CETEBOM OpraHu3aImeit
rpaMKOB BEIBOJIA JJIEKTPOCETEBOTO
000pyIOBaHNA B PEMOHT H (W) U3
3KCIUTyaTallly, IPOLIEHTOB OT O0IIEro
KOJIMYECTBA IOCTYIHBINNUX O0paIIeHuH,
KpoMe (pU3MYEeCKUX JIHI]

0 100%

obpartHas 0,5

4. CobmoneHne TpeboBaHuiA
HOPMAaTHBHBIX IIPaBOBBIX aKTOB TI0 3aIUTE
NEPCOHANBHBIX JaHHBIX IOTPeOUTENeH
yeuyr (3asBUTeNEit), IO KPUTEPHIO

0 100%

obpatHas 0,2

4.1. KommgecTBo oOpameHumit
noTpedurenei ycuyr (3asBureneit) ¢
yKa3aHHEM Ha HeIPaBOMEPHOCTh
HCTIONB30BAHIS IEPCOHANBHBIX JaHHBIX
norpebureneil ycuyr (3asBUTENEl),
IPOIIEHTOB OT OOIIEro KOJIUYeCTBa
MOCTYIMBIINX OOpameHuit

0 100%

0,2

5. MITtoro 1o MHIUKATOPY
HCIIOJTHUTETFHOCTH

= 0,425

I'eHepaTbHEBINA TUPEKTOP

Kanuruesckuii J1.B.

4

JomxHocTs

O.1.0.

Tlonmuce




®opwma 2.3 - Pacuer 3Ha4eHMA HHIUKATOpA

Pe3yJIbTAaTUBHOCTH OOpaTHOM cBs13u 3a 2016 rox

000 "CEBEPOHEPI'O"

HaumeHnoBaHue TeppUTOPUATBLHON CETEBOM OpraHu3aliu

ITapameTp (moka3arens),
XapaKTepHU3yFO i
HMHIUKATOP

3Hauenue

taxTu-
geckoe

(@

IIaHOBOE

1

@ /1Ix 100,
%

3aBHCHMOCTE

OneHOYHEBIH
Gamt

2

1. Hanwdue CTpyKTypHOTO HOApa3IeeHIs
TEPPUTOPUAILHOU CETEBON OpraHU3aIiH
II0 pacCMOTPEHHIO0, 00paboTKe U MPUHATHIO
Mep 1o 00paIeHusIM HoTpeduTeseit yeiayr
(mammgue - 1, otcytcTBHE - 0)

100%

npAMas

2. CTeneHb yIOBIETBOPEHUS OOpaIeHit
noTpeburenei ycmyr

B TOM YHCJIE 10 KPDUTEPHUSAM:

2.1. Obmee KOIHIECTBO OOpaIIeHuUI
HoTpeduTeNe! YCIyT ¢ ykasaHueM Ha
HeHaUIexalee Ka9ecTBO YCIYT 10
nepenade 3IeKTPUIECKON SHEPI A U
olcmyX1BaHue, IPOLIICHTOB OT 00LIETO
KOIMYECTBA MOCTYIHBIINX OOpaImeHuit

100%

obpaTHas

2.2. KonuyecTBO NPHHATHIX MED 110
pesyIasTaTaM pacCMOTPEHH 00pameHuit
HOTpeOHTENEH YCIIYT C yKa3aHueM Ha
HEHaJJIeXKaIIee KauecTBO YCIyT 10
nepezade 3IeKTPUIECKON SHEPTHA U
o6cITyXHBaHUE, POIIEHTOB OT 06IIEro
KOJIMYECTBA MOCTYIMBINNX OOparmeHuit

100%

npsAMast

2.3. Konu4ecTBo 00paleHuit, CBA3aHHbIX
C HEYIOBJIETBOPEHHOCTHIO IIPUHSTHEIMU
MepaMH, YKa3aHHEIMY B II. 2.2 HacTosAmel
(OPMBEI, TOCTYIUBINKX OT MOTpeOUTENEH
ycayr B TeueHue 30 pabodnx mHeH mocie
3aBepIICHI MEPOIIPUATHH, YKa3aHHBIX B II.
2.2 Hacrosmel GopMEL, MPOIIEHTOB OT
00IIero KONMIeCcTBa IOCTYIMMBINMX
oOpareHwit

100%

obpaTHas

2.4. KommgecTBo oOpammeHuit
noTpebuTeNnell yCIyT ¢ yKazaHueM Ha
HEeHa/jIeXamee KadecTBO YCIyT,
OKa3bIBa€MBIX TEPPUTOPUANIBHOM ceTeBOit
OpraHu3alMeH, MOCTyIUBIINX B
COOTBETCTBYIOMIMH KOHTPOIUPYIOIIHiA
OpraH WCIIOJIHUTEILHOM BIACTH,
IPOIIEHTOB OT OOIIEro KONMIECTBA
MIOCTYIMBIINX OOparmeHuit

100%

obparHas




1

2.5. KonmaecTBO OT3HIBOB H
IIPeIJI0KEHUI 110 BOPOCAM JEATENILHOCTH
TEPPUTOPHAIBHON CETEBOM OpraHU3alIliy,
TIOCTYIMBIIMX Y€pe3 OOPaTHYIO CBSI3b, B
MPOIEHTaX OT 00MIEro KOJIMIECTBA
MOCTYNUBIIKX 00pameHmi

100%

npsaMas

2.6. KonmgecTBo pealn30BaHHBIX
H3MEHEHUH B IeSTENLHOCTH OpraHu3aliy,
HanpaBJICHHBIX Ha IIOBHINIEHHAE KA9eCTBA
00CITyX1MBaHK OTpeOHTENEH YCIyT, mT.

100%

npsAMas

3. OnepaTHBHOCTH pearupOBaHUs Ha
o0paleHns moTpeOuTeNne yeiyr - BCero

B TOM YHCJIE 11O KPUTEPHAM:

3.1. Cpensas npOIOIDKUTETBHOCTE
BPEMEHH IPUHATHS Mep [0 pe3yJabTaram
obpalmeHus oTpeOuTeIst YCIIyT, THei

100%

obpaTHas

3.2. B3auMOoAeHCTBUE TEPPUTOPHATHLHOM
CETEBOM OpraHM3ally ¢ MOTPeOUTESIMU
YCIYT ¢ LEJIBIO MOMy9eHNUT HHPOpMAIHH 0
Ka4ecTBe OOCITYKUBAHUS, PEATH30BAHHOE
HOCPEJCTBOM:

100%

npsMas

a) MICHMEHHEIX OIPOCOB, mT. Ha 1000
noTpeduTenet yciyr '

100%

) 3NIEKTPOHHOI CBSI3M Yepes CeTh
Harepret, mt. Ha 1000 noTpebuTteneit

yeayr

100%

B) CHCTEMB! aBTOMH()OPMUPOBAHHS, IIT. HA
o 1
1000 noTpebuteneit ycmyr

HET

4. MHIMBUIyanbHOCTE MOIXO0A K
NOTPEOUTEIIM YCIIYT JBIOTHBIX KATErOPHIA,
0 KPUTEPHIO

100%

obpaTHas

4.1. KomgecTBo o6partmeHuit
HOTpeOuTeNel YCIyT NBrOTHEIX KATErOpHUii
C YKa3aHHEM Ha HEyIOBJIETBOPUTEILHOCTE
KadgecTBa UX 00CIyxuBanus, mrt. Ha 1000
norpedurenei ycuyr

100%

5. OmepaTHBHOCTH BO3MEIIEHUS YOLITKOB
MOTPEOUTEIIM YCIYT P HECOOIIOIEHHH
TEPPUTOPHAIBLHON CETEBOM OpraHm3aIuei
0053aTeNbCTB, IPEIyCMOTPEHHBIX
HOPMAaTHBHBEIMY IIPaBOBEIMHU aKTaMH 1
ZIOTOBOPaMH

B TOM YHCJIE 10 KPDUTCPUSIM:

5.1. Cpensas npoOOOIDKHUTENBHOCTE
BPEMEHH Ha IPHHATUE TEPPUTOPHATLHOM
CETEBOM OpraHM3alyei Mep 1mo
BO3MEIIEHUIO IOTPEOUTENIO YCIIyT
YOBITKOB, MECSILIER

100%

oOpartHas




5.2. lons notpebureneit yciyr,
NIOTy9YHUBINNX BO3MEIEHNUE YOBITKOB,
BO3HUKIIMX B PE3yNbTaTe HEUCIIOITHEHUS
(HeHa/UTIeXAIIEro UCIIOIHEHA)
TEPPUTOPHAILHOM CETEBOM OpraHu3ayei
CBOUX 0053aTeNIbCTB, OT JHCIA
MOTpEOHTENEH, B IOIB3Y KOTOPBIX OBLIO
BBIHECEHO CyZe0HO€E peIIeHue, HIN
BO3MeEIIEHHE OBLIO POU3BEICHO BO
BHECYZEOHOM IOPSAAKE, MPOIIEHTOB

0 100% TpsiMast 2

6. MToro 1o uHIMKaTOpPY
PE3YNBTaTUBHOCT 00paTHO# CBA3U

I'enepanbHBI AUPEKTOP

Kanuruesckuii /1.B. @/

JIOKHOCTE

®.1.0. ITonmuce

1 . V
PacueT NpoM3BONMTCSA NPH HATMYHY B TEPPUTOPHATBHON CeTeBOH opranmsaias CHCTEME asToMH(bOopMupoBanus (ronocosas, CMC u

IpYTHEM COOCO60M).




®opmMa 2.4 - TlpenyiokeHus TEPPUTOPHATBHBIX CETEBBIX OpraHU3alHH I10 TUIaHOBBIM

3HAYCHHSIM NTapaMeTpOB (KPUTEPHEB), XapaKTePH3YIOLIMX HHIMKATOPHI KauecTBa
o0ciy>KrBaHWS NOTPEOUTENe, Ha KAXKIBIA PaCUSTHBIN MEPUO PETyIUPOBAHUS
B MpeJesax JOJITOCPOYHOro NepHoaa PeryIMpOBaHIS

00O "CEBEPOHEPI'O"

HaumMeHOBaHHE TEPPUTOPHATIBHOMN CETEBOM OpraHu3aliu

Ilokaszatens 3HaYeHue NoKa3aTens, TOAbL:
[pemiaraeMsle IIAHOBLIE 3HAYEHUSL 2015 r. 2015 . 2016 . | 2016 daxr | 2017r.
mapameTpoB (KpUTEPHUER), DaxT
XapaKTepU3YIONIHX MHIUKATOPE! KAYECTRA
2

Y,

1.1. 33% 33% 33% 33% 33%
12.2) 1 1 1 1 1
1.2.6) 1 1 0 0 1
12.8) 1 1 0 0 1
12.1) 1 1 0 0 1
2.1 1 1 1 1 1
22, 0 0 0 0 0
2.3. 0 0 0 0 0
3. 0 0 1 1 0
4. 1 1 1 1 1
5.1. 15 0 0 0
6.1. 15 0 0 0
6.2. 15 0 0 0
H,

1.1. 10 10 10 10 10
1.2. a)

1.2.6)

1.3. 0 0 0 0 0
2.1 15 15 0 0 0
3.1. 1 1 1 1 1
3.2. 15 15 0 0 0
4.1. 0 0 0 0 0
P,

1. 1 1 1 1 1
2.1, 15 15 0 0 0
2.2. 15 15 0 0 0
2.3. 0 0 0 0 0
2.4, 0 0 0 0 0
2.5, 0 0 0 0 0
2.6. 0 0 0 0 0
3.1. 5 5 5 5 5
32.2) 0 0 0 0 0
32.6) 0 0 0 0 0
3.2.8)

4.1. 0 0 0 0 0
5.1. 3 3 3 3 3
5.2. 100 100 0 0 0




®opwma 3.1 - OTyeTHBIC JaHHBIE I pacyeTa 3HAYCHUS MOKa3aTeNsl KauecTBa
PacCMOTpPEHHUS 3aIBOK Ha TEXHOJIOTUYECKOE MIPUCOESTUHEHNE K CETH B TIEPHO.T
2016 rox

000 "CEBEPOHEPI"'O"

HarmveHoBaHue 31€KTpOCETEBO Opranm3anyy (ToapasaefeHus/ Qrmana)

IToka3zarens Ywcio, mr.

1 2

Yucio 3asBOK Ha TEXHOJOIHYECKOE NPUCOSTUHEHHE K CETH, TOJAHHBIX B
COOTBETCTBMM C TpeOOBaHUAMU HOPMATHUBHBIX TPABOBBIX AaKTOB, IO
KOTOPBIM CETEBOM OpraHu3aliei B COOTBETCTBYIOIIMH pPaCUeTHBIM 4
IIEPHOJ  HampaBjeH IPOeKT  JOroBopa o0  OCYIIECTBICHHH
TEXHOJIOTMYECKOro NPHCOSIUHEHHUS 3asBUTENEH K CETH, WIT. (N 555 1rp)

Yucio 3a9BOK Ha TEXHOJIOTHYECKOE IIPHCOETUHEHHE K CETH, MIOJAHHEIX B
COOTBETCTBMM C TpeOOBAHHAMH HOPMATHBHBIX IPABOBBIX AaKTOB, IO
KOTOPBIM CETEBOM OpraHM3allied B COOTBETCTBYIOUIMH paCYETHBIM
IEPHO  HANpaBJI€H MNPOEKT  JOroBopa 00  OCYINECTBIECHHH 0
TEXHOJIOTHYECKOTO MPUCOEAMHEH A 3asBUTEICH K CETH C HapylIEHHEM

YCT2HOBJIEHHBIX CPOKOB €10 HaNPaBIeHHs, WIT. (N ™00y 1mp)

ITokasarenr kayecTBa pacCMOTPEHHS 3aiBOK HAa TEXHOJOTHMYECKOe 1
npucoequHeHne K CeTU ([, 1rp) /

I'eHepanpHBI TUPEKTOP Kamutuesckwit [1.B. K/‘/

JOmKHOCTE ®.N.0. Tloarmice




CDopMa 3.2 - OTueTHEBIE JAaHHBIC JJIA pacde€Ta 3HAYCHUA I10Ka3aTCIII Ka4ECTBA
HUCIIOJIHCHUS JOT'OBOPOB 00 OCYIICCTBIICHHH TCXHOJIOTHYECKOTO MPUCOCTUHCHI A

3asBUTEINIEH K CETH, B IIEPHOT 2016 ronma

00O "CEBEPSHEPT'O"

HavmenoBaHue 31€KTpOceTeBOM oprasu3aluy (oapasneneHs/ prmana)

Ilokazarens Yuco, mT.

1 2
Yucno  m0roBopoB 00  OCYLIECTBIIEHHH  TEXHOJIOTHYECKOIO 4
NPUCOENUHEHHA  3asgBUTENeH K  CeTH,  HCIOJIHEHHBIX B
COOTBETCTBYIOIIEM pPAaCYEeTHOM IIEpHOME, MO KOTOPBHIM HMEETCs
IIOJITUCAHHBIA CTOPOHAMH aKT O TEXHOJOIMYECKOM NMPHCOETHHEHHH,
mT. (Ncn Tnp) .
Uucno  mOroBopoB 00  OCYINECTBIEHMHM  TEXHOJOTMYECKOTO 0

IIPAUCOCIUHCHUA 3asBUTENICH K CETH, HUCITOJTHCHHBIX B
COOTBCTCTBYIOIIEM PAacYE€THOM TMEPHUOAE, II0 KOTOPBIM HMEETCs
MOATIUCAaHHBIN CTOPOHAMH aKT O TEXHOJOTHYECKOM IPUCOCIHMHEHHH,
IO KOTOpPBIM IIPOM3OLUIO HAPYIICHHE YCTaHOBJICHHBIX CPOKOB

TEXHONIOTHYECKOr0 MpHcoeauHeH s, wr. (N, 1mp)

ITokazaTens kadecTBa HCIOJHEHHS IOrOBOPOB 00 OCYINECTBIEHHH
TEXHOJIOTMYECKOr0 NpHCoeAuHeH s 3asBuTenel K ceTH (Il ryp)

I'eHepambHBIN TUPEKTOP Kamutuesckwii /1.B.

JomxHOCTE D.J.0.

IToamice !



®opmMma 3.3 - OTyeTHBIE JaHHBIE IS pacdeTa 3HAYCHHS ITOKa3aTellsl COOMIOAEHUS
AHTHUMOHOIIOJIEHOT'O 3aKOHOIATENbCTBA IIPH TEXHOIOTUIECKOM IIPUCOSTUHEHUH
3asABUTEJNIEN K SJIEKTPHYECKHAM CETSIM CETEBOM OpraHM3ally, B IIEPHO]T 2016 rox

00O "CEBEPOHEPT'O"

HauMenoBaHue 351eKTpoceTeBoil opraHusamyy (Toapa3saenenmsy/ puimana)

ITokazarens 3HaueHue
1 2

Yucno BCTYyNMHMBIINX B 3aKOHHYIO CHJLYy peLIEHUM aHTHMOHOIOIEHOTO Yucno, mr.
opraHa ¥ (wiM) cyga o0 YCTaHOBJEHMH HApYIIEHHM CETEBOM 0

opranusandell TpeOOBaHWI AHTHMMOHOIOJIBHOTO 3aKOHOAATENbCTBA
Poccuiickoii ~ ®exepanuu B YacTH  OKa3aHWs YCIOyr IO
TEXHOJIOTUYECKOMY  TPHCOCAMHEHHIO B  COOTBETCTBYIOLIEM
pacdeTHOM neprone, mrt. (N 1p)

O61mee 4KCIO 3a9BOK Ha TEXHOJIOIHYECKOE MPUCOETUHEHNE K CETH,
IIOJJaHHBIX 3asBUTEIIIMH B COOTBETCTBYIOIIMI pAaCUETHBIM MEPHOL,
mecsatkA WT. (N rmp)

KomgecTBo, necATKy ImIT.
(6e3 oxpyrneHws)

0,4

Ilokasatensb cobmoaeHus aHTHMOHOIIOJIBHOTO 3aKOHONATENBCTBA U
TEXHOJIOTHYECKOM TPUCOEIMHEHHN 3adBUTENIEH K OIIEKTPHYECKHM
ceTsiM ceTeBor opranusavd (I, ryp)

1

I'eHepaBHBIN TUPEKTOD Kamutuesckwii /1.B.

JlomxHOCTD ®.1.0.




TToxroToBneHo ¢ Henoak3oBaHueM cucteMsl KoncynsranTILmoc

(O6pazen)

®opwma 4.1 - [TokazaTenu ypoBHS HaIEKHOCTH U YPOBHS Ka4yeCTBa OKa3bIBAEMBIX
yenyr anekrpoceTeBoii opranmsaruu OO0 Cesepanepro 3a 2016r.

ITokazarens Ne popmysl 3HayeHue
METOAMYECKUX YKa3aHUH

IlokazaTens cpenHeit
MPOIOJDKUTENBHOCTH MPEeKpaIIeHUi
Tepeaadr HIeKTPHISCKON SHSPTHH

(1)

Ilokazarens ypoBHS KayecTBa
OCYIIECTBIISIEMOTO TEXHOJIOTHIECKOTO 2.1 1
npucoenuHeHus, 1,

IToxazaTens ypoBHS KayecTBa
o0CITy>KUBaHUS MOTpeduTeNel yeIIyr
TEePPUTOPUATEHBIMHA CETEBBIMH
opranmzanusamy, 11,

32 0,425

IInanopoe 3Ha4deHue nokazarens 11,
i
11,

I1aHoBOE 3HAYEHNME ITOKA3ATEIS
" o™
IImanoBoe 3Hauenue rokasareis [1

TCOTCO>
™

OLIGHKa JOCTHOKCHUA IIOKa3aTeiia 51
IIII. .

YPOBHA HaJEXKHOCTU OKAa3BIBAEMBIX . 0
K METONMYECKIX yKa3aHUi
yc'] I} I b Hax

Onenka JOCTHKCHHUA IoKa3aTeir
YPOBHA Ka4e€CTBa OKa3bIBA€MBIX YCIIYT,

TIPTHpP?

Kiay (Opramsanyu 1o ynpaBlIeHHIO m. 5.1
€IUHOH HalIMOHANBHOM | METOIMYECKHMX yKa3aHUM
(oOImepoccHiickoi)  SIEKTPHYECKOMN

CETHIO0)

Ouenka JOCTHOKCHIA IIOKasaTeid

YPOBHS Ka4eCTBa OKa3bIBAEMBIX YCIIYT, oI 5.1

Kiau1 (U1 TEPPUTOpHANBEHOM CETEBOH | MeTONMYECKHX yKa3aHHi 0
OpTraHH3aIlVH)

OreHka  OOCTHDKEHHS — [MOKAa3aTessd

YPOBHS Ka4yecTBa OKa3bIBAEMBIX YCIYT, mm. 5.1

Kiaz (0718 TeppUTOpHANBHOM CETEBOH | MeTomMYecKHX yKazaHMi L
OpraHU3aIliH)

ITnanoBoe 3HaYeHHe IOKa3aTeNs CPEAHEH MPOJODKUTENFHOCTH NPEKPAIIEHHUI NIEpeIayut SIEKTPHIeC
suepruu (IIm) ra 2015-2017r.ycTaHaBIMBaIOCEH IO HMEIOIMMCS (PAKTHYECKHM JaHHBIM 33 HETIOMHBIH
PacYeTHBIN IIEPHOJT PEryIMpOBaHuUs 3a nekaOps 2014r.

I'eHepanpHBI TUPEKTOP Kamutuesckwit 1.B.
JomKHOCTD ®.1.0. Tloxamuce




TloaroToBneHo ¢ ucnonb3oBaHueM cucreMsl KoncyasrantILroc

®opwma 4.2 - Pacuet 06001meHHOr0 1oKa3aTess YpPOBHS HaIEXKHOCTH U Ka9ecTBa
okaszeBaeMbIx yeryr OO0 Cesepanepro 3a 2016r.

Ne popmysr
ITokazarens METOTMYECKHX 3HayeHue

yYKa3zaHuH
1. Koaddumment 3HAYHUMOCTH
[oKa3aTeasl  YPOBHS  HAJAEKHOCTH
OKa3bIBaeMBIX YCIIYT, alibda

0,65
2. Kosddurment 3HAYAMOCTH
[OKa3aTeNsd  ypPOBHA  HAJIEXKHOCTH
OKa3BIBaEMBIX yCIyT, OeTa 0,25
3. Kosdodumment 3HAYMMOCTH
MOKa3aTeNasl  YPOBHI  HANOEKHOCTH 0,25
OKa3BIBaEMEBIX yCIyT, OeTtal
4. Koaddument 3HAYMMOCTH
[IOKa3aTeNlsl  YPOBHA  HAIEKHOCTH 0,1
OKa3bIBaeMBIX yCIIyT, 6eTa2
5. OueHKa MOCTHXKEHHSA IIOKAa3aTells m. 5.1
YPOBHSI HaJEKHOCTH OKa3bIBAEMBIX 0
yeryT, Ky
6. OLeHKa MOCTIKEHHSA II0OKA3aTells m. 5.1 JU11 opraHu3alié 10 YIPaBICHUIO
YPOBHI HAJEKHOCTH OKa3bIBAEMBIX €IFHOM HaIMOHATBHOR
yeiyr, Keq (obmepoccHiickoi) 3IeKTPHIECKOM
CETBIO

7. OueHKa HNOCTHIKEHHSA IIOKA3aTeIl m. 5.1 0
YPOBHA HaIeXKHOCTH OKAa3BIBAEMBIX
YCIYT, chal{l
8. Omenka IOCTHXKEHHS IOKa3aTess o 5.1 0
YPOBHS HaIEXHOCTH OKa3bIBAEMBIX
yelyr, KKan
9. O6o6uIeHHBI ITOKa3aTeNnb YPOBHA m. 5.1
HaIEXHOCTH U Ka4yeCTBa OKa3hIBAEMBIX 0
yenyr, Ko

Ouenka HOCTHKEHHS TIOKa3aTels yPOBHS HaE)KHOCTH OKa3bIBAEMBIX YCITyT, KHa [ IpOM3BOIMIACE C
Y4ETOM IUIAaHOBOTO 3HAYEHHUS IMOKas3aTessd CPeAHEH POIODKUTENFHOCTH MIPEKPAllCHUH TTepeadn
anekTprdeckoit sHeprur (Im) ma 2015-2017r.ycranaBnuBaeMoro no UMeroOIUMes hakTHIECKHM
JAHHBIM 32 HETIOJIHBIM PaCYeTHBIH EPHOJ PEryIUpoBaHus 3a qekabps 2014r,

I'eHepasIbHBIN TUPEKTOP Kamutuesckuii /1.B. ' 6

JomxHOCTh ®.1.0. Ioarmice
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Tlonrorosneno ¢ ucrons3oBanxeM cucteMsl KoncyastantIlnioc

®opma 8.3 - PacueT HHAMKATHBHOTO MOKA3aTelsl YPOBHSI HaJEXKHOCTH OKa3bIBAEMBIX YCIIYT TEPPUTOPHUATBHOM
CEeTeBOH opraHu3alieii Ha OCHOBE CpeHel IPOXOIKUTENEHOCTH
HapyIlleHUs 3JIeKTpocHa0XeHus oTpeduTeneii u cpefHel YacTOTHI pephIBAHMS
37MeKTpoCcCHaOXeH!s noTpedureneit

2016 ron

000 "CEBEP3HEPI'O"

Haumenosanue OJIEKTPOCET €BOM Oprasnu3alyy

HJ\/ri HaumeHoBaHuUe COCTaBIIOMEH NOKa3aTeNs Meron onpeneneHus
MakcuMaibHOE KOJIMYECTBO NOTpedUTENe yCIyT 1Mo
nepenaye SHCKTpI/IIICCKOﬁ SHEPruu (BKJI}O'{aﬂ B cooTBeTcTBHH C 3aKIIFOUYEHHBIMHA JOTroBOpaMH
HOTpEOUTENEH EKTPHIECKON SHEPTHH, 06CITY>KUBAEMBIX 10 Nepeavie 3NCKTPOSHEPTHH
3HEProcOBITOBBIMU OpraHHU3alUHMsIMU (FapaHTHPYIOIMUMHI
1 IOCTaBIIMKaMH), SHEPTONPHHHMAIOLIHE YCTPOUCTRA 432
KOTOPEIX HEMOCPEACTBEHHO MIPUCOEANHEHBI K 00BEKTaM
BJIEKTPOCETEBOr0 X0O3AHCTBA CETEBOI OpraHU3allH),
06CITyKHBaeMBIX SJIEKTPOCETEBOM OpraHu3alKeii B paMKax
pacdeTHOro nepuoja, mrT.
MakcuMansHOe KOJIMYECTBO IOTpeOHUTeNE
3JIEKTPOIHEPTHH, 0OCITY>)KHBAEMBIX IEKTPOCETEBOM B cooTBeTCTBHM C 3aKIIIO4EHHBIMU JOTOBOPAMH
OpraHM3anueil B paMKax pacdeTHOro nepuoja (BKIkoyas 1o nepenaye SJICKTPOSHEPTUHA
OTpebUTENEH NEKTPHIECKOM SHEPTUM, 06CTYKHUBAEMBIX
11 5HEProcOBITOBEIMU OpraHU3aLWsMH (TapaHTUPYIOMUMU 432
MOCTaBIIMKAMH), SHEPTONIPUHHUMAIOIIHE YCTPOUCTBA
KOTOPEIX HENIOCPENCTBEHHO IIPUCOESTUHEHEBI K 00BEKTaM
3JIEKTPOCETEBOrO X034HCTBA CETEBOH OpraHH3aLiK), IT.
MaxkcuMansHoe 3a pacueTHBIN HEPHOL PETyIMPOBAHMS B cooTBeTCTBHE C 3aKJIFOUSHHBIMH AOTOBOPaMHU
2 YHCJIO TOYEK ITOCTABKH 3JIEKTPOCETEBOM OpraHU3allMH, IIT. IO Nepeaaye 3JIEKTPOIHEPTHHU
432
Cpennss NponOIKUTENHOCTE HAPYIIEHHUS CyMMa MpousBeaeHuii o crondiyy 32 u cronduy 28
snexTpocHabxeHms norpedureneit (I,4), 9ac. ®opwmsr 8.1, neneHHas Ha 3HaYeHHE MyHKTA 1
3 ®opwmsr 8.3
(X crombern; 32 * cronbey 28) / mynkt 1 ®opmer 8.3)
Cpennss yacToTa NpEpHIBAHKS MEKTPOCHAGKEHHA cymMa 1o croutbry 28 ®opwmer 8.1 u neneHHas Ha
" norpedureneit ([l ,;g), WT. 3Ha4eHue myHkTa 1 dopwmer 8.3

(2. cronber; 28 ®opwmsr 8.1 / myrxkr 1 Gopmer 8.3)

I'eHepanpHBINA TUPEKTOP

Kanurtunepckuit JI.B.
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JomxHOCTE

©.1.0.
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